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METOJNYECKHUE PEKOMEHJIALINA
10 COBEPIIEHCTBOBAHUI0O KOMMYHUKATUBHOM KOMIIETEHTHOCTH Bpavel u
CpeIHMX MeJULIMHCKUX PA00THUKOB NPH 00PALIEHUH U OKA3AHUHU
MeJIUIMHCKON MOMOIIM YYACTHUKAM CllelUaJIbHON BoeHHOH onepanuu (CBO)
H YJIEeHAM HX ceMel

Opranuzanus-pa3paboTuuk:

OI'AOY BO IlepBbiit MOCKOBCKOr0 rocyJapCTBEHHOTO MEIUIIMHCKOTO YHUBEPCUTETA UM.
.M. CeuenoBa Mun3znpasa Poccun, UHCTUTYT 11cHX0J10ro-colnanbHON paboThI.

B memoouueckux pexomenoayusx uziodiceHvl OCHOBHbIe MeopemuiecKue 3Hanus, Smansl u
NPUHYUNDBL  COBEPULCHCMBOBAHUS KOMMYHUKAMUBHOU KOMNEMEHMHOCMU 8payell U CPeOHUX
MEOUYUHCKUX paDOMHUKO8 NpU 00WeHUul U OKa3anuu meouyurckoi nomowu yyacmuuxam CBO u
ynenam ux cemeil. Ilpedcmasinenvl 0CHOBHbIE MEXHUKU, UCNONb3YeMble NPU 0OUEeHUU C YKAZAHHOU
Kamezopueti epadicoan. I1o0podHo ¢ npumepamu u peuegolmu MOOYIAMU ONUCAHBL ANCOPUMMbL
83AUMOOEUCMBUSL 8 CLONCHBIX KOMMYHUKAMUBHBIX CUMYAYUSIX.

s epaueii u cpeOHUx MeOUYUHCKUX pAbOMHUKO8, OKA3bIEAIOWUX MEOUYUHCKYIO NOMOWb
yuacmuuxam CBO u unenam ux cemetl.

I'nasa 1.
Ilcuxonoruyeckne 0COOEHHOCTH NAIMEHTOB - y4acTHUKOB CBO
U 4IEeHOB HX ceMeil

Curyauust 00eBbIX AEHCTBMI, Hecylmas B cebe Yrpo3y >KM3HU U 370pPOBbIO, SIBISETCS
Yype3BbIUaiHON 17151 uyenoBeka M TpeOyeT cilokHOM ajanrtanuu. OHa BBI3BIBAET HETraTHBHbBIE
NICUXUYECKUE COCTOSIHUS: CTpecc, PpycTpanusi, KpU3UC, ATpUBALs, KOHYIUKT. DTU COCTOSTHUS
XapaKTEpU3YIOTCSl TOMUHUPOBAHUEM OCTPBIX MM XPOHMYECKMX HETaTUBHBIX AMOLIMOHAJIBHBIX
NEepeKUBAHUN: TPEBOTH, CTpaxa, JAENPECCHM, arpeccuu, pa3JIpakUTeNbHOCTH, AUCHOpPUU.
Bo3znukaromnue B 3TUX COCTOSHUX ap(eKTbl MOTYT TOCTUTaTh TaKOH CTENEHW MHTEHCHUBHOCTH,
YTO OKa3blBAalOT JI€30praHu3ylollee BO3ACHCTBHE HAa MHTEJUIEKTYalbHO-MHECTHYECKYIO
NeSITebHOCTh YEJIOBEKa, 3aTPYAHSAS TMPOLEecC aJanTallid K MPOUCXOJSIIUM COOBITHSM.
HHTeHCHBHBIE SMOIIMOHATIBHBIE IEPEKUBAHMSI, TAKUE, KaK CTPax, MaHUKA, y’Kac, OTYasHUEe, MOTYT
3aTpyIHATH aIEKBaTHOE BOCIIPUATHE JEHCTBUTEILHOCTH, IPABUIIbHYIO OLIEHKY CUTYalllu, MeIas
MPUHATUIO PELICHUH, HAXOKICHHIO aJIeKBaTHOTO BbIX0/1a U3 CTPECCOBON CUTYallMH, BCTPAUBAHUIO
3 PEKTUBHON KOMMYHUKALIMHU, B TOM YHCJIE C MEIUIIMTHCKUM MIEPCOHAIOM.

HekoTtopeie BO3MOXHBIE MCUXOJIOTHUYECKHE MOCIEICTBUS y4acTHsl B OOEBBIX NEHCTBUSAX Y
yuacTHUKOB CBO: HEyCTOMYMBOCTH ICUXMKH, IPU KOTOPOH JaXe camble HE3HAYUTEJIbHBIC
MOTEPH, TPYAHOCTH TOJIKAIOT YEJIOBEKa Ha KOH(IIUKT; 0COObIEe BUJIbI arpecCUy; NIACHTU(PHUKAIIS
ce0si ¢ yOUThIMHU; SMOIIMOHANIbHAST HAIIPSXKEHHOCTh M 000COOJICHHOCTD; MOTEPsI CMBICIIA JKU3HU;
INPUCTYNBI CTpaxa W TPEBOTH; MOBBILIECHHAS pPa3ApaXKUTEIbHOCTh U OECHPUUYMHHBIE BCIIBIIIKU
THEBA; OUIYIIEHWE HECHOCOOHOCTH BIHATh HAa XOJA COOBITHH; IECCUMHU3M, OIIYyIICHHUE
3a0pOLIEHHOCTH JIPYTMMU; HEIOBEpUE K APYIMM JIIOISIM, HECIIOCOOHOCTh TOBOPUTH O BOWHE;
HECTIOCOOHOCTH OBITh OTKPBITHIM B OOIIIEHUU € IPYTUMH JIFOJIbMU; HEYBEPEHHOCTh B CBOMX CHJIAX;
OLIYIIEHNE HEPEAIbHOCTU TOT0, YTO IPOUCXOAMIIO HA BOIHE; O0sA3Hb HamaIeHHs C3a]11; YyBCTBO
BUHBI 32 TO, YTO OCTAJICS JKUB, 0)KUJAHHE OT OKPY)KAIOLINX BOCXHILEHHS, 0COOOT0 OTHOILICHHUS.
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OTH 0COOCHHOCTH CTOUT YUYUTHIBATh MPHU OOIEHUU C TAHHOW KaTeropuel rpaxkaH.

Curyauus yrpo3sl )KU3HU U 3[J0POBBIO, pa3pyliaeT 6a30Boe JoBepre YeI0BEKa K MUPY, UTO
JIEIaeT €ro TMOJO3PUTEIbHBIM U HANPSHKECHHBIM Tpu oOmeHnn. Jlake HEWTpanbHBIC s
OOJIBIIMHCTBA CTUMYJIBI MOTYT BOCIPUHUMATHLCS MalueHTaMu - yaactHukamu CBO u wienamu ux
ceMel (asee - ManueHT) Kak yrpoXkKarollie He TOJIBKO MCHXOJIOTHYECKOMY, HO U (PU3NYECKOMY
Onaromnonyunto. M3muniHsss OTCTpaHEHHOCTh MEIUIIMHCKOTO paOOTHUKA (Jlanee - CIELUaKCT)
MOJKET pACLIEHWBAThCA KAaK HEYBAXCHHE M OOCCIICHWBAaHWE, TPU ITOM SPKUE MPOSBICHUS
COUYYBCTBHSI MOTYT BOCHPUHHMMATHCA YHU3HUTEIbHBIMU. TakuM oOpa3oM, CHEIHAIUCTY BaKHO
MOJJICP)KUBATh OajaHC MEXIy HEHTpambHOW BpaueOHOW TO3MUIMEH W BOBICYCHHOCTHIO B
obmenue ¢ nanueHTamu - yaactaukamMu CBO u uineHamu ux cemeil. He crout qeMmoHCTpUpoBaTh
U3IIUIIIHEE yYacTHE B JKM3HU IMAlMEHTAa, UATH Ha MOBOJAY Y €r0 HEONpPaBJaHHBIX TPEOOBAaHMIA.
Takoe pa3MbIBaHUE TPAHUI] B OOLICHUH TOJBKO YCIOXKHSET aJanTallii0 MalMeHTa K MUPHOMN
Ku3HU. Hanu4uue 4eTkux mpaBuil, HAMPOTUB, BHOCUT CTAOMJILHOCTH U MOHSATHOCTH B TEKYIYIO
CUTYALHIO.

Emie ogHO 0COOEHHOCTBIO JTHOAEH, EPEKUBIINX TSXKENbIE CTPECCOBBIE U TPABMATUYECKUE
COOBITHS, ABISIETCS 0CO00E BOCIPUITHE TEUCHUS BPEMEHU: OJIUH U TOT K€ MPOMEKYTOK BpEMEHU
MOXET «OeXaTh» JUIsl HUX CIUIIKOM OBICTPO, TUOO HEBBIHOCUMO JIOJTO TSHYTHCS.

HyxHO moHumarp, yTo mnanueHTsl - yd4acTHUKM CBO M ujleHBl MX CEMEW CKIOHHBI
BOCIPUHUMATB JIF000€ 0’KUJaHUE, HAIPUMED, B OUEPEIH, KaK HETTO3BOJIUTEIbHYIO TPAaTy BPEMEHH,
YTO MOXXET BBI3BaTh arpecCUBHYIO peakuuio. M HaoO0OpoT, TakoMy HalMEHTy Jaxe
IIPOJOJDKUTENbHAA Oecesia CO CIELMATUCTOM MHOI 1A MOXKET II0Ka3aThCsl HEJOCTATOYHO JOJITOM.
Crourt 3apaHee 0OroBOpUTH C MAIIMEHTOM BPEMEHHOM MPOMEXYTOK, KOTOPBIH OyAeT HeoOXO0auM
JUTSL METMLIMHCKUX ITPOLEAYD U IPUIEPKUBATHCS 3allllaHupOBaHHOro rpaduka. He mumnauM Oyner
HallOMMHAHUE O TOM, YTO BPEMEHHbBIE PAMKH OI'PaHUYEHBI.

O¢ddexTuBHBIE OTHOLICHHUS MEXIY CHENUAINCTOM U TalMeHTOM TpeOyIOT HE TOJBKO
NOoHMMaHMs ¢u3noaoruy. Bpau no/keH MOHUMATh MAalMEHTa KaK JUYHOCTh. DTO MPEAIoiaraer
MOHMMAaHUE LIEHHOCTEN, UJe¥ U 4YyBCTB AallMEHTa B OTHOILIEHUHU KU3HU U COOCTBEHHOT'O 3/10POBBS.
HecnoxHo moranarecs, 4To Mepapxusi MOTMBOB MAalMEHTOB - ydacTHUKOB CBO wu wieHOB ux
cemeil Oyzetr umMeTb 0cobeHHOCTH. Yaiie Bcero 1ieHHocTH yyacTHUKOB CBO u uieHoB ux cemeit
OyayT npecTaBiIeHbl YKPYITHEHHBIMU a0CTPAKTHBIMU IPYIIaMH, TAKUMH KaK: )KU3Hb U 3/I0POBbE,
MUp, Ipyxk0a, ceMmbs, B OTIMYME OT MHUPHBIX JXUTEJIeH, y KOTOPhIX YacTo MpeodagaroT
YTUJIMTapHbIE LIEHHOCTH: JOCTATOK, IyTEIIECTBUS, MaTepUaJIbHbIE IEHHOCTH. [Ipu sTOM Henb3s
OJIHO3HAYHO CKa3aTh, 4TO Bce ydacTHHUKH CBO u uneHsl ux cemedl OyayT MMETh OJMHAKOBHIE
LIEHHOCTH, YTO JIENAET BaXXHBIM IIPOSBIIATH MHAUBUIYAJIBHBIN MOAXO0 K KaKJOMY IAlIUEHTY.

I'naBa 2.
MeToanuyeckne peKOMeH AU 10 (POPMHUPOBAHUIO TOBEPUTEIHHOTO
KOHTAKTA MeKAY MeIUIIHHCKUM PA0OTHHKOM H NAallHEHTOM -
yuyacTHUKOM CBO n wieHaMu ux cemeit

JloBepue manueHTa Bpady WU JII0OOMY IPYroMy METUIIMHCKOMY pPaOOTHHKY (manee
CHEIHNANINCT) - OCHOBA 3(PPEeKTUBHOTO JIeueOHOro U peabunuTaunoHHoro npoiecca. Co3ganue
JIOBEPUTENbHBIX OTHOIICHUN SBISIETCS TJIABHOM 3a/Jayeil B KOMMYHHUKAIIMHM CHEIHAINCTa U
mo0oro mamueHTa. Ho 0coOeHHO BakKHO cO31aTh OOCTAHOBKY O€30MAaCHOCTH M JIOBEPHS TpHU
oOmieHnn ¢ narueHTamu - yaactaukamu CBO u uneHamu ux cemei (nasnee - maiueHT).

Kitouamu x 3¢ ¢deKTUBHOCTH U Pe3yJbTaTUBHOCTH B OOUICHUM SBIISIOTCS BOBJICUEHUE U
MPUBJICYCHNE: BOBJICUYCHUE MALIMEHTOB B MAPTHEPCTBO CO CHELUATUCTOM U MPUBJICUEHUE HX K
BBITMIOJTHEHHUIO BPauy€OHbBIX PEKOMEHIAIUH.
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VYnensst 6onpliie BpeMEHU OOIICHUIO C MAIMeHTOM Ha pAaHHHUX JTarax IpuemMa, MOXKHO
COKOHOMHUTB BpeMs B JOJITOCPOYHOM IEpCIEKTUBE. JloBepHe MallMeHTa CIEHUAINCTY SBISETCS
OCHOBOH 3((EKTUBHOTO B3aMMOJICHCTBHS, HAIIPABICHHOTO Ha MOJIEPYKAHUE MPHUBEPKEHHOCTH
JICYECHUS y MTALUEHTA.

CYHIeCTBYIOT OIMPEACIICHHBIC TCXHUKH, KOTOPBIC CICHHAIMNCT MOXKCT HCIIOJb30BATh IJIA
YCTAHOBJICHHA KOHTAKTA TOYHO TaK K€, KaK CYIICCTBYIOT OIMPCACIICHHBIC TCXHHUKHU, ITOJIC3HBIC IJIA
IMMOJIYYCHUA TOUYHBIX U HOI[pO6HBIX O IMapaMeTpax 310POBbA.

2.1 AIropuT™M NOCTPOEHUS JIOBEPUTEIbHBIX OTHOIIEHU I

1. Co3naiiTe 0e30omacHy0 00CTaHOBKY B KaOuHere nmpuema. [IpencraBprech U y3HailTe
MMEHa MPHUCYTCTBYIOIIMX Ha MpHUEMe, UX CTENEeHb POJICTBA/3HAKOMCTBA, MCIIOJIB3YHTEe NMEHa B
nocneayromeM pasropope. Csnabre, BBIOpaB MECTO TakK, yTOoObl BBl MOINM HOTSHYTHCA 10
NnanucHTa, yCTaHOBUTDH 3pI/ITeJII)HBH\/JI KOHTAaKT, MCXKIY Bamu n HNAaIfMEHTOM HE€ OOJIKHO OBITH
pa3rpaHUYMBAIONINX MPENSTCTBUI, HAOpUMEp, MOHHUTOPAa KOMIBIOTEpa, WIU  JIPYTHX
otBiiekaromux (akropos. Crpocure mNanWeHTa, KOM(DOPTHO JIM €My H KaKOW ypOBEHBb
KOH(MUICHIIMATBHOCTH €My HeOoO0XOoAuM i cBoOomHOro oobmeHus. OrpenereHue ypOBHS
KOH(UICHIIMALHOCTH OCOOCHHO AaKTyaJlbHO, €CITM B KOMHATe€ MPHUCYTCTBYET IPYroi
MEAUIMHCKHI IepCcoHal.

ITo3a: Ba)XHO IPUAECPKUBATHCSA OTKPBITOM O3Bl TEJA, HE CKPEIIUBATh PYKH U HOTH, HO IIPU
3TOM HE CHJIETh CIIUIIKOM pacciabIeHHO WU BYJIbIapHO.

Mumuka: He CTOUT HaWTPAaHHO M300pakaTh 3aMHTEPECOBAHHOCTh, YPE3MEPHO
MOJIb30BaThCA MUMMKOM, MJIM HAIIPOTHB, JI€JIaTh HEMPOHUIIAEMOE JIUIIO.

I'onoc: nomxkeH ObITH MATKUM, MEJIOJIUS pa3roBopa HECIIENIHAsl, POBHAsA, Kak eciii Obl Bbl
pacckasbiBasiu cka3ky. CTOUT u30eraTtb NOyYUTEIbHBIX U HACTABHUYECKUX MHTOHAIMH. Takxke He
CTOUT NEPEXOIUTh Ha JIPYKECKUH, TAaHNOPATCKUIA CTHIIb.

I'1a3HO0#i KOHTAKT: HE CTOWT MPUCTATBHO CMOTPETh HAa OOpPATHBIIETOCS WM, HAIIPOTHUB,
NpATaTh B3MJIAA. Pe3ynbTaTbl MCCIENOBAHHMI 3PUTEIBHOTO MOBEICHHS MOKA3bIBAIOT, YTO JBA
cobeceHMKa TpaTAT Ha oOMeH B3risgamu ot 30 1o 60% Bcero BpeMeHU B3aUMOJICHCTBHUS U YTO
ot 10 10 30% 5TOr0 BpeMeH! MPUXOUTCS Ha OJHOBPEMEHHBIE B3TJISA/IbI, KOTOPBIE AJIATCS OT 1 10
7 cexyna. bonee muTenbHBIN TTIA3HON KOHTAKT MOKET OBITh paclieHEH KaK yTrPOXKAIOIIHIA.

21.]'[51 TOT'O YTOOBI HaJlaaAuTh KOHTAKT, HCO6X0}II/IMO YUYUTBIBATH CIACAYIOIHUE PEKOMEH AN
- cnymal‘/'lTe BHHUMATCJIIBHO U HpOHBJ’IHﬁTC HHTEPCC K HpO6HCMaM;

- 6YJII)T6 OMITIATUYHBIMU W TTOHUMArOIINMH. HOKa)KI/ITe, YTO BbI IIOHHUMACTC HE TOJBKO
HpO6HCMy, CBA3aHHYIO CO 310POBBEM, HO U UYBCTBA U NICPCIKUBAHUS MMALIUCHTA,

- He epeOuBaiTe;

- n30eraiiTe KPUTUKU WIH OCYXKICHUS,

- HCTIONIb3YHTE SICHBIN Y TIOHSATHBINA SI3BIK JJIS OOIICHHMS;

- IOMHUTE O TOM, YTO KaXK/IbIH MallMeHT YHUKAJICH U UMEET CBOU OCOOCHHOCTH;

- €CJIK BBl HYYBCTBYECTC, UTO HC MOXKECTEC ITIOMOYb MMAIIUCHTY, TO COO6HII/ITC My 00 3TOM YECTHO



U OTKPBITO;

- HaKOHell, [IOMHHUTE O TOM, YTO YCTaHOBJIEHHE KOHTAKTa - 3TO MPOLECC, KOTOPbIH TpedyeT
BPEMEHM U YCUIIUHI CO CTOPOHBI CIIELUATIHCTA.

Yro CJIeayeT roBOpuThb, YTOOBI HaJlaauTb KOHTAKT:

- 30pascmeytime! Mens 308ym [eawe ums]. A xomen 6v1 nocogopums ¢ Bamu o mom-mo u
0 mom-mo.

- Jlobpoiii denv! Mens 306ym [sawe umsl, s 30ecy 071 moeo, 4modvl nomous Bam
pazobpamucs 6 Baweti cumyayuu. Pacckasicume mue, umo éac becnokoum?

- Jlobpuuii denv! Mens 308ym [sawe umsi], s xomena ovl 3a0amov Bam HecKOIbKO 80NpPoOCos,
Bwvi ne npomue?

- 30pascmeytime! Mens 306ym [eawe ums]. Bozmoowcno, ons Bac smo nepewviii onvim
obpaweHusi K makomy cneyuanucmy, u Bol ne 3naeme, ¢ uezco navamo. Haunume ¢ moeo, umo Bac
bonvue 6ce2o becnokoum...

2. Y3HaiiTe 0c00eHHOCTH JUYHOCTH nanuenta. [lockonbky 3¢ dexTrBHOE OO0IICHUE
OCHOBBIBAETCS HAa IOHUMAHUH JJMYHOTO MUpPA MAIMEHTa, a HE TOJILKO KIMHUYECKUX JIETaei ero
3I0POBBSI, HAYHWTE MHTEPBBIO C BOIPOCA, HAIMPABJICHHOTO HA BBIICHEHHE OCOOCHHOCTEH
JUYHOCTH TalUeHTa. BaXHO TMOHSATH, SBIAETCA JIM TAIUMEHT MHHUTEIbHBIM, TPEBOXKHBIM,
UIIOXOHJIPUYHBIM, JTHO0 HAMPOTUB, MOMYCTUTEIHCKU OTHOCUTCS K CBOEMY 370POBBIO U CKJIOHEH
oTpuiath mpodsemsel. [loHMMaHNe IEHHOCTEH alMeHTa MO3BOJIUT ONMUPATHCS HA HUX, B CIIOKHBIC
MOMEHTHI JIedeHHsl. TakKe BaXKHO BBISICHUTH, KTO MOPAJIbHO MOJICPKUBACT MallMeHTa, TaK KaK
CoIaIbHAs TIOJIEPHKKA - BAXKHEHIIIHMI 3JIEMEHT Ha ITyTH K BBI3JIOPOBIIEHUIO.

HccnenoBanus MOKa3bpIBAIOT, YTO HA HAYAJILHOM dTalle KOMMYHUKALIUHU C TALIUEHTOM OKOJIO
25% Bpaueii UCIOJIB3YIOT TEMBI CBETCKOM Oecebl, Halpumep:

«BaM Ob110 TpyAHO JOOpaThCs ClOAa B Takyro moroay?»; «Kak o6craHoBKa Ha A0porax?».
[Topsinka 70% Bpaueil TOBOPST, YTO MPEANOYUTAIOT «Cpa3y MPUCTYNaTh K JAETy», TO €CTh
CIpAIIMBaTh O CaMOYYBCTBUM INanueHTa: «Tak 4To mpuBEno Bac KO MHE ceroaHsa?» «4Yrto Bac
6ecriokouT?» JIluie HEMHOTHE Bpayd rOBOPST, YTO UM HPABUTCS HAYMHAThH Pa3roBOp C 3ampoca
JUYHON MHPOPMALIUH.

VYaenuB BBIACHEHHIO JIMYHOM HWHGPOpMAlUM BHAayale HEMHOIO BPEMEHH, CIIEHUAIHCT
YCTAQHABJIMBAET [IOBEpUTENbHbIC OTHOLICHUS MEXIY COOOH M MalMeHTOM M IoJydaeT B
MEePCIEKTUBE BO3MOXKHOCTh Oosiee 3¢ (heKTUBHOTO OOLIEHHS B IJIaHE IPUBEPKEHHOCTH JIEUEHHUIO.
CaMo cTpemileHHME y3HaThb NAalMEHTa KaK JIMYHOCTh CO3/a€T CBSA3b, KOTOPAs YBEIMYMBAET
COTPYIHUYECTBO TMAlEHTa C JUAarHOCTUYECKUMH M TEparneBTHUECKUMU YCUIIUSMHU, 3KOHOMS
BpeMs, KOTOpoe Bpau Obl MOTpaTHJ Ha TO, YTOOBI yOEAMTH €ro cjieloBaTh MEIUIIMHCKUM
PEKOMEHIaLIUSIM.

BoJIBIIMHCTBO TANMEHTOB C YAOBOJIBCTBHEM PACCKAXKYT CIHEIHATNCTY B HECKOJIBKHX
MNPEATOXKECHUAX O TOM, YTO OHU CUHUTAIOT HanoboJiee BaXXHBIM, ITPU 3TOM KTO-TO MOKET PaCTCPATHCA
U HC 3HATh, YTO OTBCTUTH. M MmoxHO IMOMOYb, IMPECIAJIOKUB KpaTKI/Iﬁ Ha60p BO3MOXXHbBIX TEM HJIA
pasroBopa:

Bpau: Ilpedxcoe uem mvl nepetioem K MeOUYUHCKUM npobaemam, s Obl xomes, ymoovl Gvl
Pacckazanu MHe HeMHO20 o cebe...
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Iayuenm: Ymo vl umeeme 6 6udy, ookmop?

Bpau: Hy, nanpumep, 20e vl 60esanu, Kmo 8adiceH ceuydc 8 8auiell JHCUHU, YMO Ceudac
3anonHsem eawue epems, Kakue y Bac nnanvl... ny, 6ce, umo Bvl cuumaeme, MHe 8adCHO 3HAMb O
sac.

Ha nmociacAyromux MCIUIHUHCKUX BCTpCHAX C MHAOUCHTOM Bpad MOXET HPOAOJIKHUTH
o0IIeHNe Ha JIMYHOCTHOM YPOBHE, JEMOHCTPHUPYS, YTO, IIOMUMO OPTaHOB M 3a00JI€BaHHI, €ro
MHTEepecyeT 00Iee CaMOTyBCTBHE YeIOBEKA, €T )KU3Hb B LIEJIOM.

Bpau: Jloopuwuii 0ens, Hean Hseanosuu? Kak dena?
Hayuenm: Xopowo, cnacubo.

Bpau: Bul oice oondicnvl 6viiu Hasecmumv mamy 6 Kanyee... Ionyyunocs? Kax npouina
ecmpeya?

IHayuenm: O Bwi nomnume?! Ilpexpacro cve3oun, cnacubo.

9T0 He 3HA4YUT, 4TO CIICHHUAJINCTHI I[efICTBHTCHBHO JOJDKHBI 3TO «IIOMHHTB». O[[HaKO, B
UCTOpUH OOJIE3HH KPOME ONMHMCAHHS TEIECHBIX CUMIITOMOB M KaJ00 MOXHO CIeNaTh MOMETKY
«CoOupaercs cbe3auTh K Mame B Kanyry».

Taxum oOpazom, nepBbii MyHKT 3 PexTuBHOM Oecennl - Oe3onacHas 00CTaHOBKA; BTOPOH -
WHTEpeC C mpumieanemMy kK Bam geroBeky, a He €ro CHMITTOMaM.

3. IlposicHeHue xaj00 manuenta. B Hauane Oecenbl mocrapalfTech MOMYYUTh MOJHBIN
CIIUCOK TIpo0seM | kanob manuenta. O4eHb HEMHOTHE TIPUXOAT TOJIBKO C OJHOM MPOOIIeMOH.
OObIYHO Kakas-TO *ajo0a 3acTaBiiseT MallMeHTa Ha3HAuuTh BU3UT K Bpady, HO 3Ta mpoliema
CONPOBOXKAAECTCSI BCEBO3MOXKHBIMHM JIOTIOJIHUTEIBHBIMU MOMEHTaMH. Ilocie nmepBoHadambHOrO
UCCIIEIOBaHMS JIMYHBIX OCOOEHHOCTEH MalMeHTa, MOXKHO NMPHUCTYNATh K BBIACHEHHUIO NPUYUH
oOpallieHus 32 MOMOMIbIO, 337aB POCTOM BOIPOC:

«O Kakux npobiemax vl NPUULTU NO20BOPUMb CE200HA? ».
«Kaxoui y Bac éonpoc?»

«Ymo y Bac cayuunoce? »

«Bam nyscna mos nomowyb .

st xkaxaoi mpoOsieMbl y OONBIIMHCTBA MALMEHTOB €CTh CHUMIITOM, U Mpock0a OT HEro
n30aBuTh. IlarmeHT HaYHET W 3aX04YeT MOJAPOOHO paccKka3aTh O CBOEW IMepBOM Mpolieme, He
Bcerza camod rinaBHOM. Ilouemy Tak mpoucxomut? Jlis 3TOrO €CTh HECKOJIBKO NPUYMH: 1)
paccka3aTh JUYHYI0 HHTUMHYIO HH(OpPMAIMI0 HE3HAKOMOMY YEJIOBEKY, J1a)Ke MMOHUMAs, YTO 3TO
Bpay, M ero paboTa JeYuThb, CIOXKHO Ui OOJBIIMHCTBA MAIMEHTOB; 2) TOCTPOCHUE
JIOBEpUTENbHBIX OTHOIIEHUN TpeOyeT BpeMeHH; 3) CTpax yclbllaTh HEYTeINUTENbHBINA TUATHO3
WM HEOJIarOnpusATHBIA MPOrHO3 3aCTaBISIET MAlMEHTOB CKPBIBATh CaMble BaXKHBIE MPOOJIEMBI.
[TooToMy cnenualucT MOMKET JONroe€ BpeMs CIyHlaTb O HECYHIECTBEHHBIX CHMIITOMAX, 4YTO
CHJIBHO pa3JipaXkacT MJIM BBOJAUT B 3a0Ny)KACHHUE, U, B Iy4IlIeM cilydae, B KOHIIE JONTH 10 CyTH
po0emMbl. Mbl TIOMHUM, YTO BpeMs - OFPaHUYEHHBIN PeCypc, U CIIELUAINCT HE MOXKET CIIYIIATh
0ECKOHEUHO.

Creunanucty npuaeTcs nepeHanpaBuTh NaleHTa, IPUHIB €ro 6ECIIOKONUCTBO:
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«A nownsn, umo y Bac npobaemvi co cnom, a umo ewje Bac 6becnokoum? »

Ecnu y cienmanucta OyeT Cucok npooiieM, CIUIIKOM JUIMHHBIN, YTOOBI CIIPABUTHCS C HUM
3a OJIH BU3UT, MOKHO MIEPEHTH K BOIIPOCY O TOM, KaKas 13 3THX IpobieM Hanbomee BaxkHas. [1pu
9TOM MHEHHE CIELHAINCTa U MHEHHE MallMeHTa O Haubojee BaXKHOM CHMIITOME MOXKET He
COBIAJATh, K Y€MY HaJI0 OBITh TOTOBBIM.

4. OnuIMTe MANMEHTY AJTOPUTM JaJbHeHmmX aeiicTBuid. MI3BeCTHO, 4TO caMoe CIIOAKHO
MEPEHOCUMOE COCTOSIHUE JIJISi Y€JIOBEKa - HEOINPENeTIeHHOCTh. [103TOMYy manueHTy XKU3HEHHO
BOXHO HWMETh IUIAH JaJbHEHImMX AckcTBUA. Crenuaaucty HeoOXOIUMO MPeJoCTaBUTh
JIOPOKHYIO KapTy MPEJCTOAIIETO JICUCHUs, KpUTepHH ero 3(h(HEKTUBHOCTH, U TOTJA MAIUCHTHI C
OoJbIliel BEPOSITHOCTBIO TMOCIEAYIOT 3a BaMH. BakHO MOMHHUTB, YTO HEKOTOPHIC IMAIMECHTHI,
BO3MOJKHO, HUKOT/Ia HE MOJydYadd KaueCTBEHHOTO MEAMIIMHCKOTO OOCITY)XHMBaHMs, HAIPUMED,
MOJIHOTO MEJOCMOTPa, U MOTYT YTO-TO HEJOMOHUMAaTh. UT0OObI jedueHrne Obuio 3(HPEeKTUBHBIM,
HEO0OXOAMMO MaKCUMAJIbHO OTBETHTH HAa BOMPOCHI MMAIMECHTA.

Bpau: Hean Heanosuu, s nowsn, umo y Bac 6onum npasoe xoneno. Ham neobxooumo
npogecmu 0ONoIHUMeNbHoe 00C1e008anue, Ymodvl bIAAICHUMb NPULUHY U NPORUCANb NPABUTLHOE
Jleqenue.

Iayuenm: Obcnedosanue...? A Henb3s RPOCmMo NPOnUCams MHe KaKyio-Hubyo0b Mass?

Bpau: Xomenocw 6v1, umobwi 6ce 6w110 mak npocmo. Ho nam nyscrno 6onvue ungpopmayuu,
umoowvl ObIMb YEEPEHHLIM 8 OUACHO3e, U MOJIbKO M020d MOJNCHO OyOem coenamv pazyMHble
npeodnodicenus no aevenuro. [llosmomy mvl nposooum obcredosanue. Ho na nepsoe spems, ss Bam
nponuuLy mazv, Komopas cHumem 601b. OOHAKO NONMBIN NIAH JeYeHUus Mbl NOUMeM Nocie
0emanbHoU OUACHOCTUKU.

B wupeane manveHT MOMKEH TOATOTOBHUTBHCS K BHU3WUTY 3apaHee: 3amucaTbh BOMNPOCHI U
OTIaCeHHs, TEePEUYHCIUTh JIEKAPCTBA, KOTOPbIE OH MPUHUMAET, U OBITh TOTOBBIMH OTBETHTH Ha
BOIPOCHl Bpada O CBOMUX cuMITOMax. JKemarenbHO 3apaHee COOOIIUTH MALMEHTY, CKOJBKO
BpeMEHH OyJIeT OOBIYHO ATUTHCS MPUEM, a 3aTEM MOMPOCUTH €T0 OJITOTOBUTH CIIUCOK BOTIPOCOB,
Ha KOTOPBIE OH XOYET MOJYyUUTh OTBET. YeM 0oJiee MOArOTOBIEHHBIM Oy IE€T MAIlUeHT, TEM MEHBIIIEe
BpEMeHH OyJIeT MOTpadeHo Ha Oecely, U TeM O0JIbIlie BEpOSTHOCTh TOTO, UTO OH OyEeT CIe10BaTh
PEKOMEHTALIHSIM.

5. IlepeBoa si3blka NMalUeHTa B HA00pP 00beKTHMBHBIX JaHHBIX. YacTh >PPeKTHBHOMN
paboThl Bpaya 3akKIOYaeTCsl B YMEHUHM YCIBIIATh W HWHTEPIPETHPOBATH HCTOPHUIO OOJIE3HU
nanuenTta. Yacro, ciymas Oecely Bpauya M HalMEHTa KaKeTCs, YTO OHU TOBOPST HA Pa3HbIX
A3bIKax. B To BpeMs kak OOJBIIMHCTBO MAlIMEHTOB XOTST paccka3zaTh HCTOPUU O CBOMX OOJIE3HSX,
OOJIBIIMHCTBO Bpayei XOTAT yCIBIIIATh KPaTKOE U3JI0KEeHNE MEIMIIMHCKIX (pakToB. PaboTa Bpaua
BKJIIOUAEeT B ce0sl MepeBoj sA3blKa MalMeHTa B Ha0Op OOBEKTHUBHBIX JAHHBIX, MPUTOJHBIX IS
JTMarHOCTUYECKUX PACCY)KICHUH W KIMHUYECKMX CYXKJIEHHH. OTo OallaHCUpOBaHHE MEXIY
JUCKYPCOM Bpadeil ¥ MalMeHTOB MPOUCXOINUT MOCTOSHHO. «Pedb manueHTa» 4acto JOMUHHAPYET
B Hauase Oecellbl, a «pedb Bpaua» - B KOHIIe. B Hauane Gecezbl Bpay 3a/1a€T OTKPBIThIE BONIPOCHI,
a 3areM cyxkaeT (OKyCc M JenaeT BOIpockl Oosiee KOHKpeTHbIMU. [lo xomy Oecenpl Bpau
UCIIOJIB3YET PE3IOMUPOBAHUE, NIEPEHANIPABIICHUE U NIEPEXOAHBIC BBICKA3bIBAHUSA MEKY 4acCTAMU
orpoca. JIocTaTouHO TUTUYHBIM MOXET OBITh TaKOM TUaJIOr:

Bpau: Pacckasicume mne noopoduee o 6onu 6 2pyou.

Iayuenm: Hy, npestcoe 6ce2o, 8bi 00124CHbI NOHAMb, YMO HPOUZOULTLO 8 NPOULIOM 200Y, K020d
Mbl 8038pauanucy us Braousocmoka.



Bpau: Braousocmoxa?

Hayuenm: Jla. YV asuakomnanuu 603HUKIU KaKue-mo npoobaemvl, pelic 3aoepicaiu. Y nac
ObLIO NAMB 4ACOB8, KOMOPbBLE HYHCHO OBLIO YeM-mo 3aHAMb. A xomen 8ulimu u3 asponopma, Ho
OHU He no3sonunu. Bul 3naeme,...

Bpau, oxxuast onpeneneHue napaMeTpoB 00U B TPYy/IH, MOTy4YaeT pa3BepHYTHINA pacckas U3
YKU3HU nanuenTa. [TanueHTt MoxeT paccka3zaTh O CBOMX TEOPHSIX MPUYMHHO-CIIEICTBEHHOM CBA3H,
OTBETCTBEHHOCTH U JIa)KE€ BUHBI 32 CBOM CUMITOMBI, B TO BpeMsI Kak Bpauy HE0OXOMMO BIHCATh
nojiyueHHble (DakThl B THMOTE3y O 0Ooje3Hu mnamueHta. B stom cimydae ans 3¢ dekTuBHOrO
OOLIEHNS Ba)KHO, KAK MUHUMYM, BKJIIOYMTHh YaCTH HCTOPUU NAlMEHTa B CBOM MPOMEXKYTOUHBII
3arpoc, 4ToObl BEpHYThCA K HYKHBIM (akTaM. OJIMH U3 MPUEMOB ISl TOTO - MOABEICHNUE UTOTOB
U TIepeHaIpaBJIeHUE:

Bpau: Eciu s npasunvro nomsn, Bac becnoxoum, umo cobvimusi noe3oKu CEs13aHbl C
ucnvimuieaemvimu amu oonimu. Ho ne moenu ovl 8vl cnauana pacckazamo mue O0ablle 0 Camoll
bonu: 20e 8vl ee uygcmeayeme, K020a OHA 803HUKAEM, YMOo Oeldem ee CulbHee uiu ciabee?

Kak Obl 3TOro HM XOTE€JOCh, Bpay PEIKO MOIYy4YaeT «TOJIbKO (akTh». Ilpu 3TOM BaxHO
BBICIYIIaTh KAaKyIO-TO 4acTh I[OBECTBOBAaHHUS MAlMEHTAa, YTO CIOCOOCTBYET (POPMUPOBAHUIO
noBepust. Jlaxke eciam HCTOpPHS HE TONMONHSAET 0a3y JaHHBIX, €€ IepecKa3 OKa3bIBaeT
TepaneBTHUECKOe BoO3JeiicTBUe Ha mauueHta. Ha camom Jene, JydlmMM MpeIUKTOPOM
coONIOACHMSI TAIlMEHTOM TpeOOBaHUM SBJISETCS OLIYLIEHUE MAlUEeHTa, YTO €ro IOJHOCTHIO
BBICIIYIIAJIM, YTO OH CMOI BBICKA3aTh BCE CBOM OIACEHUS, MHOTHE U3 KOTOPBIX HE SIBIISIOTCS
OMOMEIUITMTHCKUMH.

B KOHIE KOHLIOB, mepes BpauyOM M IalMEHTOM CTOMT COBMECTHAs 3aJadya IOCTPOUTH
UCTOPHUIO OO0JIE3HH, C KOTOPOl 00a MOTyT COrIacuTbca. DTO BPsSA JM MPOU3O0MAET, €Clu Bpay
CHauajla He BBICIYIIAET Bepcuio manueHTta. Ilpomecc mocTpoeHHs MONHOM HCTOpUM 0O0JIe3HU
HAallOMMHAET CUHYCOMJY, KOJICOJIIOIIYIOCS MEXJYy pacCcKa3oM MalleHTa M JAUAarHOCTUYECKUMU
paccyxxaeHusMu Bpada. Ilocie co3nanus ucropust 0one3Hu OyJeT CIy)XKUTh OTHPAaBHOM TOUKOM
JUISL BCEX MOCJENYIOMINX COBMECTHBIX AeicTBuil. [Ipouecc coBMecTHON pabOThl Hajl HCTOpUEH
00JIe3HM CO3/aeT MapTHEPCTBO, KOTOPOE MOMOXKET Bpauy M MAalMEHTy COrjacoBaTh (akTbl U
BOIPOCHI, HAPTHEPCTBO, KOTOPOE MPUBEAET K COOTIOACHHIO MAIIUEHTOM PEXUMA JICUEHUSI.

6. CrpemuTech K TOYHOMY NMOHMMAHHMI0O MH(POPMALMH, KOTOPYIO Ipeajaraer Bam
nauueHT. [IoBTOpeHNE YCIBIIIAaHHOTO TOBOPUT MAIlMEHTY O TOM, YTO MbI CTapaeMcs CIyIlaTh U
NOHUMATh - KIIOYEBBIE COCTABIAIONIME KOMMYHHKAIMM U COOJIOACHUS MPEANHUCAHHM.
OTtpakeHne OMOMENUUMHCKUX U TCHUXOCOLMAIbHBIX JAHHBIX, MPEIOCTABIISAEMbIX MAI[UEHTOM,
MOBBILIAET HAITy TOYHOCTH, YTO MPUBOANT K YIYUIIEHUIO TUAarHOCTUKU. bosee Toro, otpakenue
u7eH, IEeHHOCTe! U YyBCTB HAIIEro MallMeHTa SIBJISIETCS OCHOBHBIM HHCTPYMEHTOM SMIaTHYECKON
KOMMYHHMKAIIMU U OKa3bIBAET OIPOMHOE TEPAIIEBTUYECKOE BO3/ICHCTBUE HA MTALUEHTA.

7. 3aBeplieHre KOHTAKTA.

O0s13aTeabHO y6e,[[I/ITCCB, YTO BCC BOIIPOCHI IMMAIIUCHTA ObLIH PCUICHBI, 1 OH Bac nonHocThIO
ITOHSJI.

BaxHo cka3aTb manueHry:
«Yem 51 ewge mocy nomouv? »

[TomoxeT coxpaHUTh y MallMeHTa NPUATHOE BIEUATICHHUE OT pa3roBopa cieayromue Qpasbl:
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«bvina paoa Bam nomous! /lo ceudanus/Bceco Bam 006poeo. »
8. OmmoOKu, KOTOPBHIE CTOUT U30€eraTh:

- I/II‘HOpI/IpOBaHI/Ie JIMYHOCTH IMallUCHTA, KOTOPOC OCHOBAHO HAa YCTaHOBKC «MbI Bpauu, a HC
COLIMaJIBHBIC pa6OTHI/IKI/I!».

- HepeGHBaHHe BO BpEM: BCTYIIUTCIILHOTO 3asBJICHUA IMaAlUCHTA. Hepuumanue k TOMY, KaK
IMalMCHT coo6maeT I/IH(bOpMaHI/II-O, 1 HECIOCOOHOCTh IpOACMOHCTPHUPOBATH IMAIIMUCHTY, UTO €TI0
TOYKa 3pCHUA U AKTUBHOC Yy4aCTUC Ba’XHBI.

- Ucnonb3oBanue B peun ¢passl
«A nonumaro...», nanpumep, « A nonumaro, uepesz umo Bvl npowinu...»

Hecmotpst Ha TO, 4TO (hpa3a BHITISAUT SMIIATUYHON, OHA YAacTO BBI3BIBAET arpeccUio y
nanueHToB - yuacTHUKOB CBO u wieHoB ux cemei. JlelcTBUTENHEHO, HEBO3MOKHO MOTHOCTHIO
MOHATH Y€JIOBEKA, UMEIOIIEr0 OTJIUYHBINA OT CIIEHHAIMCTa ONbIT. M manueHTsl JaHHOW KaTeropuu
OYE€Hb OCTPO YYBCTBYIOT 3TY Pa3HULLY.

- HeTepneHHe, Korjga rmanmreHT PaCCKa3bIBACT UCTOPUIO, 4 HC MICPCUUCIIACT CUMIITOMEIL.

- OTCYTCTBI/IG MNEPUOANYCCKUX 11ay3 JJIA MOABCACHUSA UTOIOB U 06ILYMI)IB3.HI/I$I CKa33aHHOI'O
ManuCeHTOM, YTO BBI3bIBACT y MaUCHTA OINYIICHUEC, YTO €0 UTHOPHUPYIOT UJIK HC IIOHUMALIOT.

2.2 AnropuTm 0TKa3a HA NPOCLOy NManMeHTa

Kak Obl HE XOTENOCh MOTHOCTHIO YJOBIETBOPUTH MOTPEOHOCTH MAIMEHTOB - YYaCTHUKOB
CBO u uieHOB WX ceMeil B MEIUIIMHCKUX YCIyrax, BO3HHUKAIOT CHUTYyalldd, KOTJa OTKa3
Hens0exeH. YacTo 00beKTHBHAS HEBO3MOXKHOCTh TOMOYb MAIlUEHTY, MOKET BOCIIPUHUMATHCS UM
KaK 3HAaK HEyBaXEHUSI M OOecleHUMBaHUsS ero OoeBoi nesrenbHocTd. [Ipu HeoOxXomumocTu
03BYYHUTh OTKA3 MMALIMEHTY, CIEYET NPUIECPKUBATHCS MPEACTABICHHOTO HUXKE AITOPUTMA:

1. Hukorga He HaYMHANTE OTBET CO CJIOBA «HET». Pa3roBop mo nmoBoay oTkasza ¢ NaueHTOM
BCET/1a HY)KHO HaYMHATh C <«J1a».

. «lla, s nonumaro, umo eam OwvLIO ObL YOOOHO, eciu Obl Mbl cetiuac/ pacnewamanu Bawm
Kapmy/83s71u aHaIu3bl/nposenu uccied08anue/, Ho NPUOemcs...

2. KpaTKO OIMUCAaTh CBOIO TOYKY 3pCHHA HAa JaHHYIO CUTYyalllui0, CBOU IIpaBUJjia B OTHOIICHUHA
HOI[O6HBIX CJIy4acs.

vor. «MHue 661 moowce xomenocoe mak coenamos. OOHako, 6€3 NOONUCAHHO20 3AA6/ICHUA HA UMSL
2NIaBH020 8paya s 3mo coenams He moz2y. Taxosevl npasunia guxcayuu oopaweHui»

«Ecnu 6v1 5mo 6vino 603modicHo, 5 661 ¢ padocmyio... »

3. IlpousHecute 0TKa3, chopMyIupOBaHHbIN B MATKOW (hopme:
«llosmomy y mens ne ROIYUUMCA IMO20 He OeNambvy

«Kanv, umo y mens nem nOIHOMOYUIL... »

4. KpaTko BbIpa3uTh CBOM YyBCTBA, HAITPUMED:



«Mne scanvy,
«A coorcaneroy

BaxxHo gaBaTh 0TKa3 CLIOKOWHO, TBEP/O, SICHO, HE ONPAB/LIBAsICh, HO U HE CEPISCh.

2.3 Boipa:keHusi, KOTOPBIX cJIeAyeT u30eratb NpH 00LIEHUH
¢ NalMeHTOM

3anpeumiennnie ¢ppa3bl Pexomenayemasi 3amMena
- Hesywixa - Obpawatimeco K nayuenmy no uMeHu, Ha
- Kenwuna «Bovly unu HetimpanvHo.
- Monoooii uenosex
- Mysicuuna
- Hem - A npeonazaio...
- Henw3ss («mak ogpopmasimo Helb3s») - Moorcho («modicHo oghopmums no-opyeomy»)
- He nonyuumcs («3aempa ne nonyuumesy) |- Ionyuumes, moavko eci...
- He npunumaem («3aempa 0okmop ne - B nawem ¢ Bamu crnyuae 603M0H#CHO MOABLKO. ..
npUHUMaemy) - Jloxmop npunumaem...
- Hego3zmooicno - B oannou cumyayuu...
- Ho - Tem ne menee, mecme ¢ mem, ¢ Opy2oll

CMOPOHbL, HAULYYULUL 8APUAHM = DMO...

- Bawa npobnema - Omom eonpoc...
- Haw eonpoc...
- Hawa c eamu cumyayus...

- Ymenvwumenvno-nackamenvnuie cnosa: |- OOy munymy, noxcanyicma...
MUHYMOYKY, CEKYHOOUKY, 002080PHUK, Jlozoeop, 360H0K

360HOUYEK

- Bl ne nonsnu - Hagepno, 51 He mouno evipasuicsi...
- Bvl mens ne cnviuume - A xouy crasame...

- A umero 6 6uoy...

- [Ipocmume 3a 6ecnokouicmeo - Ymounume, noowcanyucma...

- A ne 3uarwo - OOHYy MUuHymy, noxcanyicma, s ymouHro...
- A oymaro, umo... - A ymounio smom eonpoc, u mvl ¢ Bamu

- Hasepnoe... 0053aMebHO CEAHCEMCH. ..

- Ckopee 6cezo...
- V mens nem makoti unghopmayuu

- Huueeo ne mooicem coenams ons Bac - B amom cayuae Bam crnedyem...
- He moey Bam nuuezo npeonoscums - Bvi mooiceme coename...

- Huuem ne mocy eam nomouw - A Bam pexomenoyro...

- Huuezo ne moey obewamo - A mozy npednoscume...

- Omo om Hac He 3a8ucum

- Bvi 0onorcrul... - Jlasatime mvl ¢ Bamu coenaem cieoyrouyee...
- Bam npuoemcs...
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- Ecmecmeenno - Bui ckazanu ece sepro

- Koneuno orce - Buvl npasunvro eéce nousnu

- Camo coboti pazymeemcs

- U max nouammno, umo...

- I hasnvii epau (3asedyiowutl | - Pewenue 3moeo 60npoca Haxooumcs 8 moell

omoejieHuemM, Mot pyKogooumesv) ceudac |Komnemenyuu

He Mmoxcem (He cmoxcem) ¢ Bamu|- [aeaiime nocmompum, 4umo MOMCHO cOenams

n02080pUMb

- A mvl-mo 30ech npuuem? - Mol pazbepemcs 6 crodrcusuericss cumyayuu

- Omo orce ne s Bac nenpasunvro - Ilpunowy Bam ceou uzeunenus

NPOKOHCYIbMUP08a(a) - Ilpunocum ussuneHus

- He 3nato, kmo Bam makoe cxazan

- M1 5moeo ne denaem (He - Mot 0enaem monwvko...

npedocmaeisiem) - Omum 6onpocom 3anumaemcs Opy20u
cneyuanucm. A ceuuac Bam ckaowcy epems e2o
npuema

- Omoeo ne modicem OvImMb - [lasaiime ymounum

- Bvt umo-mo nymaeme

- Tounwix cpokoe ckazams He MO2y - Tounvie cpoku ceiiuac Ha36amv MpPyOHO
- Tounvie cpoxku 6yOym uzeecmmwl no3oice.
Ilo3z6onume noowcanyicma...

- Omo Bawa suna - A moey npeonoscume...

- Omo He Hawa 8una, umo...

- Umo Bac ewe ne ycmpaueaem? - A moecy nomouv Bam 6 croxcuguietics
cumyayuu?

- A 3auem Bwvi smo coenanu? - A npasunvro Bac nousn(a)?

- Boobwe-mo... - Mozy ommemumu, umo

- Bvl mens, koneuno, uzgunume, Ho... - Xouy obpamume Bawe enumanue na mo,
umo...

- A Bam yaice coeopun(a) - Xouy obpamums Bawe snumanue na mo,
umo...

I'nasa 3.

MeToauyeckue peKOMeHIAUMHU 110 COOOIIEHHIO
nanueHTaMm - yuacriukam CBO u wienam ux cemeid
«IJIOXMX HOBOCTEH»

BOJIBLHI/IHCTBy MCECAUIINHCKHUX pa6OTHI/IKOB TAXKEIIO C006H_[aTI> IIJIOXHUEC HOBOCTH CBOUM
ManyueHTaM, 0COOCHHO eci ATO marueHThl - ydacTHukn CBO u wiensl ux cemeit. Hekoropsie
Bpauu U30€erarT coo0IaTh MIOXHEe HOBOCTH, TOpyYasi 3TO KOMY-TO Apyromy. Jpyrue coodmaror
HOBOCTB, a 3aT€M YXOJIAT, IPEK/IC YeM IMAIMCHT YCIIEBAaeT €€ YCBOUTh, BHIPA3UTh CBOU UyBCTBA

HJIN 3a4aTb BOIIPOCHI.
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HCCMOTpSI Ha TO, YTO B 00513aHHOCTH Cri€cnuaJIucTa 4aCto BXOOUT COOGH.[EITB IIJIOXKUE HOBOCTH
TEpaIeBTUUECKIM M SMIATHYECKUM CHOCOOOM, CHENMAMCTy HE BCEraa YAaeTcs COOOIIUTH
IUIOXHE HOBOCTH TEPANEBTUYECKU KOPPEKTHBIM CIIOCOOOM. ITO MOXKET OBITH CBSI3aHO C TEM, YTO
€My MEIIalT ero coOCTBeHHBbIC UyBcTBAa. CHUTyalnus MOXET MPOOYIUTh COOCTBEHHYIO IEYab,
THEB WJIH TPEBOTY, OJIOKHPYS CIOCOOHOCTH paboTaTh B KaUueCTBE Bpaya.

PeaKHI/IH nalmueHTa Ha IINIOXHE HOBOCTH MOXKET OBITE HEMIPpEACKasyEMa W HCIIOHATHA.
HaHpI/IMep, HCKOTOPBIC MAIIMCHTBI UCIILITBIBAIOT O6JI€I“ICHI/IC, Koraa uxX XpoOHHUYCCKUC CUMIITOMBI
HAKOHCI-TO IMPU3HAIOTCA, JAXE C€CJIIM AWArHOo3 - HEKasA HEU3JICHHUMAasi 0oye3Hb B TepMHHaHBHOﬁ
CcTaauu. I[pyrne MalMCHTBI PA304YapOBBIBAIOTCA WJIU 3JIATCA, Y3HAB, YTO HX CCPLE3HOC U
IIPOrpeCCUPYrOLICE 3a0071€BaHue Jydyme€ BCEro JCYUTh HM3MCHCHHEM O6p333 JKHN3HHM, a HC
JICKApCTBAMHU UJIK XUPYPIrUUICCKHUM BMCIIATCIILCTBOM. I/ISBGCTHO, 4yTO J1100ast HOBOCTh MOXKET OBITh
HHOXOﬁ, CCJIM OHa IMPOTHBOPCUYHUT JIMYHBIM JKCJIIAHUAM WU OXHUIAAHUAM IIAlUCHTA. HOSTOMy
CIICHUaJInuCT JOJI2KCH OBITH T'OTOB MMPOSABUTH MIOHUMAHUEC U TCPIICHHUEC K PCAKIIUU IMaAlUCHTA.

AJ'[FOpI/ITM COOGIIIeHI/Iﬂ «IJIOXHX HOBOCTEMH»

1. IloaroroBbTech. XOTS B3aUMOJICHCTBUE HEBO3MOYKHO IOJHOCTHIO KOHTPOJIMPOBATD,
MOYKHO OTPENEeTUPOBATh Hayalo Oece/bl ¥ ONPEeTUTh HEKOTOPBIE KellaeMble pe3ynbTaThl. byaer
IIOJIE3HO IIPOAHAIM3UPOBATh CIIOBA, KOTOPBIC IUIAHUPYETCS HCIIONB30BATh, M IIPENyraiarhb
BO3MO>KHBIE BOIIPOCHI M PEAKLIUU MALlMECHTA.

2. Haunure ¢ cebs. [IpoBepka cOOCTBEHHBIX YYBCTB U IICHXOJIOTHYECKAs MOATOTOBKA K
TOMY, 4YTOOBI COOOIIWUTH IUIOXHE HOBOCTH, SIBIISIETCS BaKHBIM IIaroM. Bpauu Moryt ObITh
O0COOEHHO YYBCTBUTEIbHBI K HEBO3MOXXHOCTH IOMOYb YEJIOBEKY, M 3TO YYBCTBO HEyIayl
YCUJIMBAETCs, KOTJ]a IPUXOJUTCS OOBACHATH MAallMEHTaM, KOTOpbIE MPUILUIM 33 IMOMOUIbIO, YTO
NIOMOYb HUYEM HelNb3sl. Eciau crenuanucty HpaBUTCS MAlUEHT, TO OH YyBCTBYET ce0si 0COOEHHO
HEIOJIHOLIEHHO U TPYCTHO.

WNHorpa cnenmanucty MpUXOAMTCS cOOOIIaTh IJIOXHME HOBOCTHM O TOM, YTO OH OMIMOCH.
BaxHo HaiiTu cuibl ckaszatb: «f cogepuiun owuob6Ky». BONBIIMHCTBO CHEIMATUCTOB B TaKUX
CIIy4asiX YyBCTBYIOT c€0sl BAHOBAThIMH, HEKOMIIETEHTHBIMU M HallyraHHbIMU. VIM XoueTcst HaliTu
croco0 3aIUTUTh ce0sl OT THEBA MAIMEHTa U €ro XKeJlaHUsl OTOMCTUTh. Takoe coueTaHue YyBCTBA
BHHBI, CMYILIEHUS U CTpaxa 3aTpyaHseT Oeceny Bpaua ¢ manueHToM. OJ1HaKko, YTOObI UMETh IIaHC
Ha MOJIOKUTENbHBIM MCXOM, Bpau JOJDKEH MPU3HATh 3T YYBCTBA M aOCTparupoBaThCsl OT HUX,
YTOOBI COCPEOTOUNTHCS Ha HYK/1aX MMallUEHTa.

3. Moaymaiite 06 o6cTanoBKe. [110XHe HOBOCTH JTyyllle cOOOIATh B YEAUHEHHOM TUXOM
mecte, 0e3 cyeTel. BaxHO OTHECTHCh K ITOMY HpHeMy Kak K MEIUIIMHCKOHM Mpoleaype
BBIJICJIUTH HAa HETO OIpeesIeHHOe BpeMs, KaK M Ha JII00yI0 Ipyrylo BakHylo npouenypy. Ckopee
BCETO MOHAI00UTCS BpeMsi, YTOOBI MMOCH/ETh C MAlMEHTOM B THUIIMHE, YTOOBI OH MOT OCO3HATh
HOBOCTH U 33/1aTh BOIIPOCHI.

4. IloaroroBbTe mnamueHTa - mnpeaynpeaure ero. Ha3znawas BcTpedy, NMOATOTOBHTE
HalMeHTa K TOMy, 4TO ero kIyT II0OXHUe HOBOCTH. Eciu BbI HE yBepeHbI B JMarHO3€, HO CUUTAETE,
4TO 3a00JIeBaHUE MOXKET OBITh CEPbE3HBIM, NMPOTPECCHPYIOUUM WM YTPOXKAIOIIUM KHU3HH,
YIIOMSIHUTE 3TOT JUAarHO3 Hapsay C JPYTMMH BO3MOXXHBIMH JHAarHO3aMH, OOBSICHHB, YTO BaM
HE00X0IMMO IIPOBECTH JalbHElIIee 00cne10BaHne, YTOOBI yOeIUTHCSl B UCTHHHOCTH MPOOJIEMBI.
OTOT 0030p BO3MOXKHBIX BApUAHTOB 3aKJIaJbIBA€T OCHOBY I MOCIEIYIOLIEr0 pa3roBopa, eciu
OKa)KeTCsI, UTO caMoe Xy/IIee - paB/a.

[Ipu npurnameHry NayvenTa 3aiTH, HY>KHO CJIeNaTh BCTYNUTENbHOE IPEI0KEHHUE, YTO-TO
BpOJE:
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- «A obHapyscun npobremy u xoyy yoeaums HeKOmopoe 8pems momy, 4moosvl 06cyoums ee
C samuy.

BaykHO IOMHUTB, YTO HEKOTOPHIM MMAaLIUEHTaM [TOMOI'aeT HAJIMYKE COIIPOBOXKAAIOILEIO MPU
00CYX/IEHUU MOTEHLHAIBHO CIOXKHBIX BOIIPOCOB 3/I0POBbS, U CIPOCHUTbH, XOTEJ Obl MAallMEHT,
4T00BI €ro Cynpyr (mapTaep, 104b, ChIH, OTEIl, MaThb, APYT) IPUCYTCTBOBAJIH IIPH Pa3rOBOpE.

5. HaunuTe ¢ BBISICHEHHSI TOT0, YTO 3HAET MALMEHT, YTO, 10 €r0 MHEHHI0, TPOUCXOIUT
U KaKHe Yy Hero ecTh onaceHus ujiu crpaxu. [Ipy HeoOX0IMMOCTH COOOIIHUTD TIIOXUE HOBOCTH,
y Bpauya BO3HHKAeT COOJIa3H cpa3y K€ HayaThb TOBOPHUTH. EcCiIM HMMEroIMecs pe3ysabTaThl HE
COBIAJAIOT C OKUIAHUSIMU TAIIMEHTA, JIYYIlle HaYaTh C BBICIYIIIUBAHMUSL.

Bpau: Ipesicoe uem mvl Haunem, s XO4y CHPOCUMb 8AC, YMO bl 3HAEMme O 8aulell npobieme,
u ymo vl dymaeme 00 SMOM.

IHayuenm: A ne 3naro, doxmop. Ilosmomy s npuwien K am.

boapmuHCTBO MaUMCHTOB OXOTHO PACCKAXYT BaM O CBOUX HIACIX, Hp06JIeMaX NI
OXHUIAaHUAX; HCKOTOPbIM Tpe6yeTc;1 HEMHOTO 0OJIbIIIE IIOACKAa30K.

Bpau; Hy, xopowo. Ho s 3uaro, umo y eac, 6eposammuo, Obliu Kakue-mo Mulciud 0 MOoM, Ymo
Modicem nPouUcxooums.

HCZL]U@HM.‘ Ha@epnoe, A 60JIHOBAJICA, YWMO Y MEHA KaKasl-mo qu)eK‘LﬂUl.

Uto06s! 2heKTUBHO TOHECTH HOBOCTh, HEOOXOJAMMO MOHATH MPEANOIIOKEHUS MAIUEHTa O
ero 0OJIE3HU.

Iloutm kaxzabli NalMEHT, KOTOPBIM NPUXOIUT K Bpady, MPUXOAUT CO CBOEH
OOBSACHUTENBHON MoOJENbI0 (T.e. KOMOMHauMed wuaed O JuarfHose, MNPUYMHHOCTH U
NOTEHIMAJIBHOM JiedyeHHN). JKenarenbHO y3HaTh 3TU UieH. Takke MOKHO CIIPOCHTbh, HA KakHe
BOIPOCHI MALUEHT OOJIbIIIE BCETO XOUET IMOIYYUTh OTBETHI U OTHOCUTCS JIU OH K TOMY TUITY JIFOJIEH,
KOTOPBIE JHOOSIT MHOTO OAPOOHOM HH(POPMALIUU UITH TOJIBKO OOIYI0 KAPTHHY.

[Tocne 3TOro MOXHO NMPUCTYIATh K OOBSICHEHUIO. PeKoOMeH 1yeTcs UCII0NIb30BaTh KOPOTKUE
NpPEeUIOKEHUsT U MOAOHpaTh CJIOBAa B COOTBETCTBHM C MOTpeOHOCTAMHU marueHta. IlanueHTs
OTMEYAIOT, YTO CJIMIIKOM MHOTOCJIOBHOE OOBSICHEHHE MOXET COUTHh C TOJKY, MPU 3TOM Bpauu
MOTYT FOBOPUTH KPATKO U MIPU 3TOM OBITh JOCTaTOYHO SMIATHYHBIMU. OCTaBIIsAITE May3bl, YTOOBI
MAIMEHT MOT YCBOUTH TO, YTO BbI TOBOPHTE.

Bpau: Umax, Usan [lemposuuy, na camom Oene ece xyoice. Tenepb Mol 3Haem, 4mo namuo 8
JIe2KUX, 0 KOMOpOM Mbl 6ECHOKOUNUCH, HA CAMOM Oelle pakK, d He UHQDeKYUsL.

(Ilay3a)

Bpau: Mue scanv cooowams éam maxue Hogocmu. Mol HAOesAUCH, Yo I3MO NPOCMO UPAM
U Kakoe-mo 80cnasieHue.

(Ilayza)
Iayueum: Bol ckazanu, umo 2mo pax.

Bpau: Jla, omo pak.
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Iayuenm: To ecmb 015 MeHs 8ce KOHUEHO?
Bpau: Omo max nposeyuano? Kax 6yomo éce konueno?
Iayuenm: Hy pak... 3naeme nu.

Bpau: Heobszamenvro. Pacckasicume, umo s3mo ci1o6o 3uavum 0711 8ac. JIlroou nonumarom
€20 No-pasHoM).

PeaKHHeﬁ nanyeHTa Ha IIJIOXHE HOBOCTH MOTYT OBITE THCB, CTpax, OTPHUIAHHUC WU HX
COUYCTaHUC. 3a):[aqa CIICHUAJIMCTA - BBICJIYIIATh PCAKIUIO MMAUCHTA, U BEIPA3UTH CBOC IOHUMAHNEC
TOIr'0, KakK 3BYYUT U OIIYIIACTCA AWMArdHOo3 IJId IMalueHTa, 6y,Hy‘lI/I TOTOBBIM ITOBTOPATH CBOH CJIOBA
A0 TCX MOp, IMOKAa Yy MalueCHTa HC 3aKOHYATCA BOIIPOCHI B paMKax 3TOM BCTpCHHU.

6. ByabTe roroBbl NOBTOPATHCA. [IOMHHUTE, YTO MAlMEHT WM €r0 COINPOBOXKAAIOLIMI
PEIKO BOCIPHHUMAIOT MOJAPOOHOCTH IUIOXMX HOBOCTEH, KOTJa MX COOOLIAIOT B TEPBBIA pPas.
MOXHO C YBEpEHHOCTBIO IIPEATONI0XKUTE, YTO MIOCJIE TOTo, Kak OyJeT cooOIeH OCHOBHOM (haKT -
«9mo paky, «Ham npudemcsa amnymuposams KoneyHOCMb», - TIALIUEHT, CKOpPeE BCEro, OoJIble
HUYEro He yciblmMT. [11oxue HOBOCTH OOBIYHO BBI3BIBAIOT BPEMEHHBIH YMCTBEHHBIH Mapaind.
ITo mepe Toro, kak mamueHT OyAET OCO3HABaTh IJIOXYIHO HOBOCTb, CHELUAIUCTY MPUIETCS
HEOJJHOKPATHO OTBEYaTh Ha JIOMOJIHUTEIIbHBIE BOIIPOCHI.

Coo0uieHne JIOXNX HOBOCTEH - 3TO HEeNMPEeKPALIAIIMICS Pa3roBop, a He eIMHUYHOe
co0bITHe. Korna manueHT HayHeT 00lyMbIBaTh IJIOXHWE HOBOCTH U PACCKa3bIBaTh UX APYTUM, Y
HEro nosBUTCcA 060bIIe BOMpocoB. CKopee BCero, Majio uTo U3 TOT0, YTO ObUIO CKa3aHO B MEPBBIN
pa3, octaHeTcs B maMsTu. UToObI yOeTUTHCS, UTO MAI[UEHT BCE OHSLI, OTPOCUTE €0 MepecKazaTh
BaM, YTO OH YCIIBIIIAJ.

[Tone3npiM OyaeT BO3MOXHOCTh MPEJOCTABICHUS MAIUEHTY JONOIHUTENbHBIX PECYPCOB.
OT0 MOryT OBbITh NUCBMEHHBIE MaTepuajbl, OpOIIIOPHI, MPEIOCTABISIEMbIE PpPa3INYHBIMU
OpraHM3alUsAMH, AyJAHO3alMCU IPEIBIIYIIEro MOCEUIEHU, a TAaK)K€ HaIpaBIEHUS B TPYIIIbI
NAMEHTOB WM MUHOTJA K APYromMy Moo0HOMY MallMeHTy, Y KOTOPOTO €cTh 3TO 3a00JieBaHuE, U
KOTOPBIN T'OTOB IOACIIUTHECS CBOUM >KU3HEHHBIM OIIBITOM.

CooOuienre miIoxXux HOBOCTEH - LUKIMYHBIN Mpouecc. BakHO MOHMMATh, B KaKoi TOUke
NOHUMAaHMs HAXOJAWTCS TMAaIMEeHT, BbIJATh €My HEMHOTOo MH(OpMaIuu, MOJ0XKIaTh HEKOTOpOe
BpeMs, BBICITYILIMBATh PEAKIINIO, CHOBA MOJI0K/1aTh, 3aT€M, BO3MOXHO, Ha4aTh Bce cHavyana. 1 rak
MOBTOPUTH CTOJIBKO, CKOJIBKO MOTpelyeTcs. BakHO moMHTEepecoBaThCs, KOTO €I11e MallueHT XOTell
OBl TIPOMHGOPMUPOBATH, KTO MOXKET OKa3aTh €My MOJJAEPXKKY, U KOro eule MalueHT XO4YeT
IPUBJIEYB K CIIEAYIOIIEMY OOBSICHEHHUIO.

7. MiuuTe, 4ero He XBaTaeT B OTBeTe MalMEHTA, U CIpalIuBaiiTe 00 3TOM.

Ecnan y nmanueHTa MHOTO BOIIPOCOB, HO DMOLIMOHAJIbHAS PEAKLUs HE BBIPAKEHA, MOXKHO
MIPEIIOKUTH:

- «Bozmooicro, no3ace y 64cC noA6AmMCA Kakue-mo 4yecmea no 3momy 7’10600)/, 0 KOMmopwlx 6bl
zaxomume nocoeopunsvy.

Ecmn MalUCHT BbIPAKACT MHOTO YyBCTB, IPCAJIOKUTC:
- ((BOS’MOJfCHO, Y 6ac no:Aesamci 60npocsvl, KOmMopbvle 8bl CMoHceme 3a0amv MHe No324cey.

Hexotopsbie 101, MOTyYMBIINE TUIOXHE HOBOCTH, BHAJAIOT B IIIYOOKYIO JIEIPECCHIO MIIH
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JaKe COBEpUIAIOT caMoyOmiicTBO. MOXKHO cKa3aTb CBOEMY MAIMEHTYy, YTO Takas peaKius
BO3MOYKHA U YTO BbI TOTOBBI IOMOYb B TAKUX 0OCTOSITENbCTBAX.

- «K coorcanenuro, noJjiydyue maxKue Hoeocnu, HeKkomopble enaoarom 6 omuasnue. Eciu yeac
6O03HUKHYN makKue vyecmeda, Mbl MOMNCEM MO 06C)/’dlll’l’lb.

WHorna 1oMop U Hazexkaa uAyT pyka o0 pyky. FOMOp MOXET MpOSIBUTHCS aXe B CaMBIX
HEeOJIaronpusATHLIX 00cToATENbCTBAX. [IallueHT MOXKET HCIOIB30BaTh FOMOP B KAYECTBE 3alUThHI
cBoero 3ro. CrenualucT MOKET OLEHUTh €ro yCUIHA, HO, HE ClelyeT WIyTUTh camoMmy. Jlroau
O’KU/IAI0T, YTO Bpay OTHECETCsl K OO0JIE3HH CEepbEe3HO, HE3aBUCHUMO OT TOrO, Kak IMPOSBUT ceds
HAIUEHT.

IIpexne yeM 3aKOHYMTH € IJIOXMMHU HOBOCTSIMH, pa3padoTaiiTe KpaTKOCPOYHbIH MJIaH.
Kto eme nomken 3HaTh? XoTen Obl MalMEHT OMOYb UM pacckaszarb 00 3Tom? Kakue aHamuzbl
WIN KOHCYJIbTAllUU IUTaHUpYoTCs Aanbiie? [lanueHT MoXKeT CripocuTh:

«A ympy?».

B Takom citydae, MOKHO OTBETHTH;

«Bbvl umeeme 6 6udy, cokpamum au 3ma O0ne3Hb eauty dcusHv? /la, 6eposmHo, cOKpamumy.
[TarieHT MOXET 3aX0TEeTh y3HATh, CKOJIBKO €My OCTAJIOCh XKHUTh. Ha 3TO MOYKHO OTBETHUTH:

- «9mo, 3asucum om moeo, Kax nodevcmeyem nevenue. /lasatime Ha0eamMbCs HA TyyuLee.
Huxmo He modrcem naszeamos mounoe gpems 0iisl Karco020 KOHKPEMHO20 4eN08eKA .

8. He Toponurech. CaMblil BaXKHBIN aCIIEKT BHYIICHUS HAJIEXKIbl IPU COOOLIEHUH TUIOXUX
HOBOCTEH - 9TO He ToponuThes. CHavana faiTe NaueHTy 0CO3HaTh IUI0XHe HOBOCTH. IIycTh OH
pacckakeT BaM O CBOMX CaMbIX XYAILIUX CTpaxax M IiIyoodaiiiieM 4yBcTBe moTepu u rops. He
nbiTaiiTeck OOHAZEKUTh MallMEHTa A0 TOro, Kak OH IOJHOCTbIO YCBOMT IUIOXHE HOBOCTH.
Crnumikom ObicTpast Hazexaa Oy1eT BOCIIPUHUMATHCS Kak JIoKHas Hajxexnaa. Hukorna He ctout
JlaBaTh 0O€UIaHUH, KOTOPbIE CIIEUAIUCT HE MOXKET BBIMOJIHUTE. DTO MOXKET IPUBECTH K MOTEPE
JIOBEPHS], THEBHOW pEaKIMK WIN OTYASTHUIO.

I'naBa 4.
MeTtoanyeckue peKOMeHAAINH 110 00IIEHUI0 ¢ KOH(PJIMKTHBIMH
nanueHTamu - yuactuukamu CBO u wienamu ux cemeit

4.1 OnpenesieHue arpeccum

B crpykrype oOmenus mnaunumeHToB - ywyacTHUKOB CBO u wieHoB ux cemedl c¢
MpEeICTAaBUTENIEM MEIUIIMHCKUX M MOMOTAIONINX MpodecCHil arpeccust BCTPEYaeTcsl JOCTaTOUHO
4acTo, T.K. €€ TMPOSBICHUS BBICTYNAIOT CBOCOOPA3HBIMU MPU3HAKAMH TICUXOJOTHYECKOTO
HEeONIaronoNy4rs MalueHTa, MCUXUYECKOT0 PAaCcCTPONCTBA MM HAIUYUS MCUXOTPABMHUPYIOIIHX
nepexxuBaHuid. [Ipu 5TOM, CIOKHOCTH B3aUMOJACHCTBUSA B PaOOTHI C arpeCCUBHBIMU TMAITUEHTAMU
3aKJTFOYAeTCs B TOM, YTO CYIIECTBYIOT MAacCKHUPOBAaHHBIE M JIATEHTHBIE ()OPMBI MPOSBICHUS
arpeccuy COBEPIIEHHO PAa3HOTO TeHe3a. A C IPyroil CTOPOHBI, CYIIECTBYIOT MOCTYIKH, KOTOPHIS
OIIMOOYHO TPAKTYIOTCS CICIHATUCTAMH KaK arpecCHUBHBIC, HO HE SBJISSCH TAKOBBIMH IO CYTH.
[TomoOHbBIE OMMOOYHBIE OIIEHKH MOTYT HETaTUBHO BIHATH KaK HA KOMMYHHKAITUIO C TIAITUCHTOM,
TaK U JaIbHEHIIHIA TTporiecc Tepanuu. B 3o cBs3u, He00X01uMO Hanuue 0a30BOT0 MOHUMAHMS
TOTO, YTO MPEACTaBISAET COOOM arpecCHMBHOE MOBEICHHE, €r0 MPHYUHBI, CTPYKTYDPY, (HOpMBI,
KOMOPOHMTHOCTh U BOBMOXXHOCTH JTUAaTHOCTHKHU.
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B nicuxosnorunueckoi Hayke CyIECTBYET MHOYKECTBO ONpeesieHnii arpeccu. OaHako, eciu
OTTAJIKMBATBCA OT KOMIUICKCHBIX JAe(QUHUIMHA, TO arpeccuss - 35TO MOTHBHUPOBAHHOE,
LIEJICHANPABJICHHOE (AayTO)IECTPYKTUBHOE IIOBEICHUE, IPOTUBOPEYAILEE HOPMaM M IIPAaBUIIAM,
CYLIECTBYIOILMM B OOLIECTBE M HaHOCsIIEE Bpea 00bEKTaM HalaJeHUsl, IPUUHHAS GU3NUECKUI
yep0, ICUXOJIOTHYECKUI AUCKOMBOPT U MEPEeKUBaHUA. ATPECCUBHOE OBEICHHE - 3TO BCETIa
BHEIIIHE Ha0JII0/JaeMO€e MOBE/ICHUE, @ HE HIMOLMOHAIBHOE COCTOSIHUE YeJIOBEKa, 00YCIOBIEHHOE
JUYHOCTHBIMU WJIM CHUTyaTHBHbIMH (aktopamu. Tem He MeHee, arpeccusi MOXKET OBITh
Ipe/CTaBIeHa B pa3HOOOPa3HbIX OpMax.

OTMeTuM Takxke, 4TO «ATPECCUBHOCTb» U «ATpeccus» - HE CHHOHUMHUYHbBIC MOHSTHS.
ATrpecCUBHOCTb - 3TO yCTOMUYMBAas JMYHOCTHAS 4epTa, KOTOpas MOXKET CrocoOCTBOBaThH (MK
o0JierdaTth) MposBICHHE arpeccuu Kak Gopmbl nosenenus. [Ipu stom, camo mo cebe Hammuue
arpecCUBHOCTU (Yepmul, npucyujeti 6cem nr00iam, be3 UCKII0UeHUs) He SIBISETCS eIMHCTBEHHBIM U
HEOOXOIMMBIM YCIIOBHEM IPOSIBICHUS arpeccu. YacTo, OpyTaibHbIe, )KECTOKUE, IMITYJIECUBHBIE
(dbopMBbI arpeccuu COYETaIOTCS C MUHUMAJIbHBIM YPOBHEM arpecCUBHOCTH (Hampumep, pusndeckas
arpeccusi B cocTosiHUU addexra u nexomreHcanuu). M, Hao60poT, Mpu HAIMYUKA BBICOKOTO
YPOBHSI arpecCUBHOCTH, KOTOPBIA, TEM HE MEHEe KOMIIEHCHUPYETCS BBICOKOW TPEBOMKHOCTHIO,
[EHHOCTSIMH, 3PENIOCTHIO0 JIMYHOCTH W T.JA., IPOSBICHUS arpecCud - MHHAMAIBHBI MJIM HOCST
KOCBEHHBII, BepOalbHbIi XapakTep. B 3Toi cBA3M, AM NMPOTHO3UPOBAHUS WM JUArHOCTUKU
arpecCMBHOTO TIOBEACHUS 1EIeco00pa3Ho OOpaTHTh BHHMAHHE HE TOJBKO HAa arpecCHBHOCTh
MaIMEeHTa, HO U Ha BBIPAKEHHOCTh TAKMX TOPMO3SIIUX MEXaHU3MOB, KaK: YPOBEHb TPEBOKHOCTH,
MHHTEIBHOCTb, CTETICHb YMOIIMOHAIBHON JTaOMIBHOCTH, BHEIIHUH JIOKYC KOHTPOJISl, OPUEHTAIINS
Ha COIMAJIbHYIO KEJaTeIbHOCTh, KOH(OPMHU3M, YCTOWUYUBAs CHCTEMa LIEHHOCTEH M CMBICIIOB
(Hammume  ceMbHM, XO000HM, TOCTOSIHHOM  pa0oTbhl,  yIOBIETBOPEHHOCTH  OOIICHUEM),
c(OPMUPOBAHHOCTh  KOIMUHI-CTPATEeTHil,  BBIPAKEHHOCTh  YYBCTB  BHUHBI,  CTpaxa,
JIOJKEHCTBOBAHMUSL.

B nporecce B3aumoeiicTBUs arpeccus malueHTa MOKeT ObITh MPEACTaBICHA B PAa3IMUHBIX
dopMax, OTIMYAIOMIMXCS MO PsAy MapaMeTpoB: HpsiMasl - KOCBEHHAs, aKTUBHAs - MAaCCHUBHAasi,
¢du3nueckas - BepOanbHasl.

[To cBoeil HampaBIEHHOCTH arpeccusi MOXKET HOCUTh JECTPYKTHUBHBIM (HampaBieHHas Ha
BHEIIIHEro 00bEKTa) U ayTOJECTPYKTUBHBIN (HampaBlieHHast HA caMOro CyOBbeKTa) XapakTep.

IIpumepsl ayTo/1eCTPYKTHBHOM arpeccuu: CyuIUIaIbHOE MIOBEICHHUE,
CaMOIIOBPEKJAIONIEE IOBEACHUE, OTKPBITOE M YCTOMYMBOE CAMOYHUYMI)KEHUE, HABA3YMBOE
OTpaHMYEHUE B pealn3aluu COOCTBEHHBIX MOTpeOHOCTEN (KaK BUTAIbHBIX, TAK U COLIMAIBHBIX:
OTKa3 OT ITUIIH, OTKAa3 OT CEKCYaJIbHBIX U COLIMAJIbHBIX OTHOLIEHHUH, CAMON30JIALINS, CO3HATEIbHOE
HapylIeHUEe TPYAOBBIX, COIIMAIbHBIX, POMAaHTHUYECKHUX, CEMEWHBIX OTHOUIEHUH U T.J.), caboTax
JIEYEHUS.

IIpumepbl AecTPYKTHBHOW arpeccuu: TMpsiMble (U3HUECKHE HamaJleHus, Yrposbl,
3JI0CTHBIE  BBICKAa3bIBaHUs, OOECIICHHBAaHUE, WIHOPHPOBAHHWE, HAMEPEHHOE MOJYaHHe,
OTpaHMuYEHUE JAPYTrux JoAed B peanu3aluuy NOTpeOHOCTeM (M30JSAIus, JAerpHUBaIus,
NPUHYXAEHUE C TPUMEHEHHEM (PU3UIECKOT0, ICUXO0JIOTHYECKOTO UM MOPAJIILHOTO HACHIIUS ).

ArpeccuBHOE TMOBEJEHUE, MOMHUMO TMPEICTaBICHHBIX (OPM OTIMYAETCS IO CTENeHU
SMOIIMOHATBHON W KOTHUTUBHOW Harpy3ku, a TakKe - BBIPAKEHHOCTH HMHCTPYMEHTAIbHOIO
KoMrmoHeHTa. COOTBETCTBEHHO, C TOYKHM 3PEHHUS COACPXKAHWS W MOTHBAIMH, HEOOXOAMMO
BBIIETIUTH BPaXACOHYI0 1 HHCTPYMEHTAIBHYIO arpeCcCHI0, arpeCCHI0 aKTUBHYIO U PEaKTUBHYIO.

BpaxneOHas arpeccus - 4acTo SIBISIETCS MPOSBICHUEM IICUXUYECKOTO M IICUXOJIOTHIECKOTO
HeOJIaronoyyurs 4eaoBeKa, MOKET HOCUTh KOMOPOMJIHBIM XapakTep, COYeTasCh C OTKPHITHIMU
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WIA JIATeHTHBIMH (OpMaMU CEKCyaJbHBIX JEBHAIlMM, NapaHOSIBHOCTHIO, apPeKTHBHON
puruaHocThio. JlanHas popma arpeccuu - HaJICUTyaTUBHA, COUETAETCS C BBIPAXKEHHBIM 'HEBOM U
YCTOHYMBBIM HETATUBHBIM 3MOIIMOHAIILHBIM COCTOsTHHEM. [lanmenThl ¢ nanHoi Gpopmoii arpeccun
YacTO BCIBUIBYMBBI, HEIIOCIEOBATENbHBI, JIOOAT MepeOuBaTh, MOBBILIATH I'0JIOC, HETATUBHO U
OCTPO pearupoBaTh [Ja)X€ Ha HEPEJEBAHTHBIE CTUMYJbl CO CTOPOHBI Bpaya (YTOUHSIOLIUE
BOIPOCHI, 0O0CHOBaHHbIE OTKAa3bl, IPEANIMCAHNS WIM MEJULIMHCKUE OorpaHudeHus ). BpaxxneOnas
arpeccHsi HOCUT TeHEPAIM30BaHHBIN XapaKkTep U PEAKO SABIAETCA UCKIIOYUTENBHOU peakuen Ha
KakMe-JIn0O KOHKpeTHble JeficTBUA miM oOctosTenscTBa. OAHAKO, y JIOJeH ¢ BpaxaeOHOH
arpeccueyl 4pe3BbIYAHO HU3KUK IOPOr YYBCTBUTEIBHOCTH HA BHEIIHEE BO3ICHCTBHE, 4YTO
HE00XO0/IMMO YYUTHIBATh TP KOMMYHUKAIUH.

OtkpbiTass  (usnueckass HMHCTPYMEHTalbHas arpeccus B MEIUIIMHCKOM MPaKTUKE
BCTPEUaeTCsl JOCTaTOYHO penko. Kak mnpaBuino, oHa MOXKET BBINVIIAETH B BHJIE YIPO3,
HAaCTOMYMBBIX YyOEXJeHUHM, O00ECLEeHUBAHUA KOMIETEHTHOCTH WM JICUEHHUS, >KEJIaHUs
«IIEPETAHYTh)» CIEUAIUCTA HA «CBOIO CTOPOHY», C LIENIbI0 YO€IUTh: BHIIUCATh HYKHBIH peLenT,
IOBJIUATh HA CEMEHMHOE OKPYKEHHE W T.A. MIHCTpyMEeHTanbHas arpeccus 4auie CO4eTaercs C
HaJIMYMEM IICUXOIATHUYECKUX 4YEPT, MaHUIYJSITUBHOCTBIO, CKPBITHOCTBIO IALIMEHTAa M €0
CKJIOHHOCTBIO KO JIKH.

ITaTosnorunyeckasn arpeccusi. Hamuune arpeccHBHOrO NOBEACHUS - HE SIBIIAETCSA €aMoO I10
ce0Oe KpuTeprueM «HEHOPMBI» MK TpyOoi marosoruu. COOTBETCTBEHHO, arpeCCUBHOE TIOBEACHUE
PENKO ABIAETCS M30JIMPOBAHHOM «MHIUEHBIO» Kak [Uld IICUXOTepaluM, TakKk W I
(apMaKoJOTMYECKOro JeueHus: (MCKJIIOYEHHWE COCTaBJISIOT IOBEIEHYECKME M KOTHUTHBHO-
noseJieHueckue HopMel kpamkocpounotli ncuxomepanuu). OQHAKO, 10100HOE OBEJEHUE YacTO
MOKET HOCUTb KOMOPOUIHBIA XapakTep (TOM 4YHciie, C MCUXOTHMYECKUMU M HEBPOTUYECKUMU
paccTpoiicTBaMu), OCTaBasACh, TEM HE MEHEE - IPOU3BOJIBHBIM U 11€JI€HAIIPABJICHHBIM MIOBEICHUEM,
HO CO CHMKEHHBIM CO3HATEJIbHBIM, BOJIEBBIM U CMBICIIOBBIM PETYJIUPOBAHUEM (HEBMEHAEMOCD).
B sToMm ciydae peus uaer o marosiorudeckoil arpeccuu (pusnueckoir GpopMel) - ype3BbIYANHO
OMACHOM, MMEIOUIeN HKCIUIO3UBHBIN, OpyTalbHBIM, cUTyaTHBHBIA XapakTtep. Kak mnpaswuio,
[aToJIOTUYecKass arpeccus CoveTaeTcs C  BBIPAXKEHHbIM  ap(EeKTUBHBIM  COCTOSHHEM,
Je30pueHTanuen, axuranued. [Ipy HanuuuMM ICUXOTHYECKOrO COCTOSIHHAS MOYKET HOCHUTh
XapakTep BHELIHETo BO3JEHCTBUS (ICUXUYECKUX aBTOMAaTHU3MOB, TUPEKTUBHBIX TaJUTFOLIMHALMM,
ycroiunBoi (alynbl Opena mpeciefoBaHus U T.1.). IIposiBaeHHs maTojJoru4eckoi arpeccuu
Ype3BBIYAHO palMIHbI U CKOPOTEYHBI, OJHAKO MM MOJKET IPEIIIECTBOBATH BPEMEHHAas, U
3aMeTHas CO CTOpPOHBI, JI€30pUEHTAalus, CYETIUBOCTh (MM HaoOOpOT, 3acThIBILAs 11034,
MOJYaHUEe, «CTEKJISTHHBIN B3IJISA»), IPOCTpAlMsl, MOBBIIIEHHas! BepOaabHass aKTUBHOCTh C SIBHO
HEraTUBHBIM cojiepkaHueM. B cutyanun agdekTHBHOM 3KCIIO3UBHOM peakuu arpeccus MoKeT
OBITH BBI3BaHA NICUXOTPaBMUPYIOLIeH nH(popMaIel il 00CTOATENbCTBAMH, KOTOPBIE 3aTPOHET
B Oecesie cnieruanucT. B 3Toi ¢Bs3M, PU MOATOTOBKE K OOIIEHUIO C MOJAOOHBIMHU MaIllMEHTaMU
pPEKOMEHAyeTCs, MO0 BO3MOXHOCTH, MAaKCHMAJIbHO JAETAJbHO O3HAKOMHUTHCA C OOBEKTHBHBIM
AHAMHE30M U JaHHBIMH O MalMEHTE U HE paCCUUTHIBATh Ha OTCPOUYECHHBIIN XapaKTep NCUXOTPABMbI
WIA HEeraTUBHOTO coObITus. T.K. ad(ekTuBHAS MAaTOJOTMUYECKash arpecCHUBHAsl PEaKIHUS MOXKET
BO3HUKATh OTCPOYEHO (UEPE3 MECHL], MOIT0/1a, TOJ - B 3aBUCUMOCTH OT IICUXUYECKOI'0 CTaTyca u
MICUXOJIOTMYECKUX OCOOCHHOCTEH MalMeHTa), Ha OCHOBAHUHU JIATEHTHOTO «a()EeKTUBHOTO Cliea,
a OpyTaJbHOCTh M HHTEHCUBHOCTh pPeaKLuu OyJeT, TPy 3TOM, MaKCUMaJIbHa.

Komopouanocts arpeccum. HaumbGonee wacto skcTpamyHTHBHasl (HampaBieHHas Ha
BHEIIHUH OOBEKT) arpeccusi BXOAUT B CTPYKTYpy IICUXOOPIaHUYECKOTO, JIEMEHTHOTO,
KaTaTOHUYECKOr0, TaJUIIOLMHATOPHO-TIAPAHOUIHOTO, NapapeHHOro CHUHAPOMOB M CHHAPOMA
CYMCPCUYHOTO CO3HAHUA. B CUTyalluu C SHAOTCHHBIMHU U IICUXOTCHHLBIMU (I)OpMaMI/I ACIPECCUH -
[aTOJIOTUYECKasl arpeccusi, Kak MpaBWIO, HOCUT ayTOAECTPYKTUBHBIN XapaKTep, Kak JIATCHTHOM,
TaKk U OTKPBITOH (popmbl. IIpu 3TOM, pUCK CyHIMIA WIM CaMOIIOBPEXACHUS MOBBIIIACTCS MPU
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HAJIMYUU TaKUX UYCPT, KaAK HUMITYJIIbCUBHOCTb, BBIPpA)KCHHAA arpC€CCHUBHOCTb, JIMYHOCTHAA
HE3PCIOCTD.

«COYeTaHHOCTbY» HMMITYJIbCUBHOW  (M3WYECKOM SKCTPAIlyHTUBHOM arpeccuu darie
BO3MOYHA: C @JIKOIOJIM3MOM, HApKOMaHUEH (B T.4. U B COCTOSHUU aOCTUHEHIIMH), SMUIIETICUU
(0cOOEHHO - C ee JIEBOBUCOYHBIMU (hopMaMu), OJIUTO(PPEHNH, pe3uayallbHBIMA OPTaHUYECKHUMU
MOBPEXACHUAMM, IOCTTPABMaTUYECKUM CTPECCOBBIM PaCCTPOMCTBOM.

NMmynbCUBHAST SKCTPAIYHTUBHASI arpeccusi B MEPEYUCIICHHBIX CHMIITOMAaX MOXET OBITh
CBSi3aHA C TIOBBINICHHOH BO30YIMMOCTBIO TMAI[MCHTa, HAIWYHEM Pa3IpaXKUTEIbHOCTH,
HapIUCCU3Ma, ATOLEHTPU3MA, BPAXKIACOHOCTH (2€HepaluU308aHHOU He2amUuHOU YCMAHOBKOU HA
socnpusmue peaibHOCMu, He2amueHdasi KOZHUMUBHASL OYEHKA).

Ctpykrypa arpeccuu. /[[ns Oonee aeTasbHOr0 NOHMMaHHUS (@ ClIEOBAaTEIbHO, H
BO3MOXKHOW PEAYKIIUH MPH OOIICHUN) arpECCUBHOTO MOBEICHUS, HE3aBUCHUMO OT ero (hOpMbI U
TeHe3a BAXXHO MPEJCTaBIATh ce0e CTPYKTypy arpeccuu. [loMHMMO 3TOr0, UMEHHO OTIENIbHBIC
KOMITOHEHTBI arpeCCHH MOTYT CTaTh «TEPANEBTHUCCKUMHI MUIIICHSIMI i1 PA0OTHI.

TpaauiMOHHO BIAETAETCS 3-KOMIIOHEHTHAs CTPYKTYpa arpecCuu:

«Bpaxne0HOCTb» - KOTHUTUBHBIM KOMIIOHEHT arpeccuu. BpaxieOHOCTh BbIpakaeTcs, B
LI€JIOM, B HETATUBUCTKOM U MOAO3PUTEIBHON «KapTHHE MHpa» NManueHTta. JIFoau ¢ BEIpaKEHHOU
BPaXKA€OHOCThIO HEJIOBEPUUBBI, OCTOPOKHBI, ITOCTOSHHO HaXOJAATCS B COCTOSTHUM OILYLICHUS U
0’KHJIaHUS OTIACHOCTH M YTPO3bl, UX OTHOLLIEHUE K JIFOSIM HOCUT HETaTUBHBIN XapakTep. Arpeccus
TaKUX JIOJEH Yallle HOCUT UMITYJIbCUBHBIN WM 3]I0KAYECTBEHHBIN 3alIUTHBIM XapakTep, 4YTo He
JleaeT 3TO IIOBEJECHWE MEHEE OIIaCHbIM, T.K. ONACHOM M YIpOXaroled OHU MOTYT
UHTEPIPETUPOBATh JIOOYI0 HEUTpalbHYIO CHUTyaluioo. B coueTaHuum ¢ NCHUXUYECKUM
paccTpoiicTBOM M0J1I00Has UHTEPIIPETALUS MOKET HOCUTh KpailHe alorMuHbli, TapaHOUIHbIN U
HEMOCJIeZIOBAaTeNIbHBIA ~ XapakTep (Hampumep: 3J00HO HMHTEpIpeTHpoBaTh Oeceny co
CIELHAJIMCTOM KakK JONpPOC, YIPOKAIOIIMKA JMYHOCTH, OTKA3bIBaTbCSA OT IpPHUEMA JIEKAPCTB C
ornaceHHeM OBbITh <«30MOUMPOBAaHHBIM», OTPABICHHBIM M T.1.). BpaxaeOHocTh - yacTas
cocrapisitomasi B crpykrype IITCP xombatanToB W monei, mepexuBmux Hacuiue. IMeHHO
BpaXAEOHOCTh 4Yallle BCEro NPEMATCTBYET «KOMIIaeHCy». OTMmMeTuM, 4YTo cama mo cebe
BPaXJEOHOCTh HE SBISAETCS NPU3HAKOM ICUXWYECKOM WM HEBPOJIOIMYECKOH IaTOJIOTHH.
Opnaxo, Ipu pacCTPOMCTBAX - €€ UHTEHCUBHOCTb PE3KO BO3PACTaET.

«I'HeB» - ad(heKTUBHBINA KOMIIOHEHT arpecCuu. ITO YMOLIMOHAIBbHBIN KOMIIOHEHT arpeccuu,
UMEIOIIUI MO0y IUTENbHYIO CUTy. B CTpyKType arpeccuu THEB ONpeeNnsieT «1yBCTBUTEIbHOCTD
YyeJloBeKa KO BHEUTHEMY BO3/EUCTBUIO» U CTENEHb UMITYJIbCUBHOCTU arpeccuu. I’ HeB obserdaer
HETaTHUBHYIO HHTEPIPETALUI0 COOBITUI M JrojeH, Hajensis Jo0ble MX KpailHe HeraTHBHBIM
JMYHOCTHBIM OTHOUIEHHEM (HaIpUMep: MHTEPIPETALMsI TOBEECHUS CIEIAIMCTa HE IPOCTO KaK
«PaBHOIYILIHOE, MOBEPXHOCTHOE WJIM arpeCCUBHOE», @ MMEHHO B OTHOIICHUH 3TOr0 CaMOro
nanueHTa). ['[HeB MOXKeT HOCUTh KyMYJISITUBHBIN XapakTep, YTO, B UTOT€, MOKET NMPUBOAUTH K
apPEeKTUBHOMY pearupoBaHHUIO U «CMEIICHHO» arpeccun (0ObEKT arpeccuu OyneT He CBs3aH C
CUTYyaIlMel, BhI3BABIIICH THEBIMBOCTH). ATPECCHs, B KOTOPOM THEB UTPAET CYIIECTBEHHYIO POJIb
Yarre HOCUT OTKPBIThIE aKTUBHBIE (POPMBI.

ArpeccuBHOE TIOBEJICHUE - TOBEJCHUYECKHUI KOMIIOHEHT, KOTOPBIM BBIPAXKAETCS HE TOJIBKO B
NPSIMO¥ arpeccuy, HO U B HEraTUBU3ME BBICKA3bIBAHUH, HEXKEJIAHUN COTPYIHUYATh, B U30CTaHUH,
B HAMCPCHHOM HApYHICHUU MPOTOKOJIA JICHCHUA U T.H. YacTo 3TOT KOMIOHEHT HOCHUT XapaKkTep
CTCPCOTHUIHBIX HJIM BBIYUCHHBIX ¥ aBTOMATHUECKUX IIOBEACHYCCKHUX pPEaKIWd, eciu
BBIPQXEHHOCTh THEBA U BPaXIECOHOCTH MHUHHMANbHA. JTO CBOCOOpPa3HbIE MAJIOOCO3HABAEMEBIE
(peanu3yeMble ¢ MUHUMAJILHOW BOJICBOM DPETYJNAIMEH) W Cl1ab0 KOHTPOJIHUPYEMbIE TMOCTYIIKH,
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HOCSIILIME UHCTPYMEHTAJIbHBIA XapakTep (HalpuMep: MPUBBIYKA CKBEPHOCIOBUTH B CTPECCOBBIX
CUTYalMsX, yapbl 110 CTOIY JuId oOOpalleHus Ha ce0s1 BHMMaHUs, TOBBILICHUS T0JI0CA, IPUBBIUKA
OWTH TEPBBIM IMpPH HATUYUU PE3KUX ABIKEHHH CO CTOPOHBI JIpyroro yenoseka). [lomoOHbie
IOCTYIIKM HMEIOT CHUTYaTUBHBIH XapakTep U YCIOBHO-PEQUIEKTOPHYIO (IIPHOOPETEHHYIO)
npupony. CTepeoTHIHOCTh arpecCUBHBIX NMOBEIECHYECKMX PEAaKLM BO3PACTaeT IPU HAIWYUU
XPOHUYECKOM  YCTAJIOCTH, KOTHUTHBHOIO CHMJKEHHUS, KOMIIYJbCUBHOCTH, YMCTBEHHOMU
OTCTAJIOCTH, HAPYIICHUSIX TICUXMYECKOTO pa3BUTHUS, HE OOYCIOBICHHBIX ICHUXHYECKUM
paccTpoiicTBOM, B YACTHOCTH - II€1arOrMYeCKOM 3aIyIIEHHOCTBIO).

CrienuanucTy BaKHO IOMHUTb, YTO MPOSIBJIIEHUS arpECCUM TALIUEHTOB - yuacTHUKoB CBO n
YJIEHOB MX CEMEH 4acTO He aJpecoBaHbl HANPAMYIO MEIUIMHCKOMY PAaOOTHHUKY, a SBISIOTCA
3alUTHBIM, KOMIIEHCATOPHBIM MEXAaHU3MOM, WJIM IPOSIBICHHUEM TITTyOOKOHM ICHXOJIOTHYECKON
npo6aemsl. [IoHMMaHue Toro, 4To CrenUuaaIucT CTAaHOBUTCS JIUIIb BPEMEHHBIM «IPOMOOTBOAOM
JUISl HAKOIUICHHBIX HEraTMBHBIX SMOLMK ITallMEHTa, YTO H3BEPracMblii I'HEB HE OTHOCHUTCS
HaMpsAMYIO K JMYHOCTU MEAUIIMHCKOT0 pPaOOTHUKA, TO3BOJIUT €My HE BKIIIOYATHCS SMOLIMOHAIBHO
B KOH(JIUKT U MPUICPKUBATHCS HEUTPATHLHON TTO3UIUH.

4.2 O01mue pekoMeHAalUM IIPU B3aMMOIeCTBUH
C arpecCMBHBIM MAIMEHTOM

- MAKCHMMAaJIbHO l'IOI[pO6H06 HU3YUCHUC NOCTYIIHBIX MaTCPUAJIOB;

- €CJIM B MaTepUallax CyLIECTBYIOT 3IU30/bl, BBI3bIBAIOIINE Y CIIELUATINCTA TPEBOTY, CTPaX,
OLIYIICHHE HEKOMIETEHTHOCTH (3MM30[bl CYUIMJIAIbHBIX IIONBITOK, CMEpTH OJIM3KUX,
CEKCYallbHOTO HAacWiaus W T.1.), TO JIydlle IepelaTb NalMeHTa JPYyroMy CIELHAINUCTY.
O060CcHOBaHHBIN CaMOOTBO/ OT MAIMEHTA - [T0Ka3aTelb NpodeccuoHan3Ma, a He 6e3rpaMOTHOCTH
WM TPYCOCTH;

- I10 BOBMO>XHOCTH HE Hepe6I/IBaTL, AaTb BO3MOXHOCTb BBIT'OBOPUTBHCA,

- IPEIIOKUTD MAIMEHTY caMOMYy BeIOpaTh (hopmy oOpaiiieHust K HeMy (110 UMEHH, UMEHU 1
OTUYECTBY), IOKa3aB TEM CaMbIM MAPUTETHOCTH CUTYAI[UH;

- TOHMMaHHWE, 4YTO arpeccus, NpPH BCEH CBOEM HANPaBIEHHOCTH, HE SBIACTCA
NepPCOHUPHUITUPOBAHHON MO OTHOIICHHIO K CIEIUANIUCTY, 110 CBOCH CYTH - JaeT BO3MOXKHOCTb HE
pearupoBarth Ha MPOBOKAIIHH;

- n30eraTh OLEHOYHBIX CYXJICHUN, 0COOCHHO €CITM OHU MOTYT JJBOMCTBEHHO TPAKTOBAThHCS;
- IGMOHCTPHUPOBATH MAMEHTY JOSIIBHOCTh U JOOPOKENIATETHhHOCTD;
- HE CIIOPUTH, ABTOPUTAPHO aTeJUTUPYsl K COOCTBEHHBIM 3HAHUSIM;

- HC UTHOPUPOBATH €0 BOIIPOCHI, JAKE€ €CJIIM OHW HE KacCaroTCda LEJIW BU3WUTA, BBITJIALAT
TJIIYIIBIMU UJIW ITPOBOKAIIMOHHLBIMU

- CBECTU K MUHUMYMY JINYHOE OOIIEHNE ¢ KEM-THO0 B IPUCYTCTBHUHU IMallMEHTA,
- n30erath B O1€XK/1€ IPKUX TOHOB, MHTEHCHUBHOT'O 3araxa rnapQimoma, yKkpameHui,

- €CJI CIELHUAIUCT YYyBCTBYET OMOLMOHAIBHYIO 3CKalalyi0, HE CTOUT I10JIaraTthbCs Ha
COOCTBEHHBIN OMBIT U MPEATIOKHUTD CAETIATh NEPEPHIB;

- HC OCTAaBJIATH MTAIUCHTA OAHOT'O, ITPU COITPOBOKACHUHN MAIUCHTA, IPCAJIOKUTL CMY HpOﬁTH
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BIIEpELI;

- CBECTM K MHUHUMYMY HaJM4Yu€ B 30HE OOILEHMs MOTEHLUAIbHO OIACHBIX IMPEIMETOB!
HOKHUI, CTEKJIIHHBIX IIPEIMETOB, KapaHalliell, MaCCUBHON MeOemu.

Eme 1o Berymnenuss B auanor oOpaumjaiiTe BHHMaHME Ha TEJECHbIE IIpaBlICHUE
MCUXUYECKOT0 HeOIaromnonydusi, KOTOpble MOTYT BBIPa)KaThCsl B CKOBAHHOCTH, HANPSOHKCHUS B
TeJe, KUCTAX PYK, CKATbIX KyJlakaxX, HEIOBOJIbHON MUMHKE, 'pOMKOM roisoce. [Ipu obmenun
BO3MOYHBI OCKOPOJIEHUS, YTPO3bI U OTKA3 OT MPOAYKTUBHONW KOMMYHHKAIIHH.

4.3 Anroputm nocrpoenus 3¢ pekTuBHONH KOMMYHUKAIIUH
C arpecCMBHBIM NallEeHTOM

1. IlpenocraBbTe arpecCMBHOMY HAallMEHTY BO3MOXHOCTb BBITOBOPHUTHCS - «BBITYCTHUTb
nap».

(MccnenoBanus TmoOKaszaiad, 4YTO, €CIM BO30YKIEHHOMY YEJOBEKY MPEIOCTaBUTh
BO3MOYXHOCTH BBITOBOPHUTHCS, HE MEPEeOHBast €ro, TO 001Iee BpeMs JHajora COKpanaeTcs.)

OT0 HE 03HAYAET, YTO OOIIEHUE NEPEXOAUT B OECKOHTPOJIBHBIHN MTPOLIECC BHICITYILIMBAHUS, HA
JTFOOBIX ATArax JUaliora CIICUAIUCT SIBIISCTCS BEIyIIMM B KOMMYHHKAUU. YTO OBl BEPHYTHCS K
KOHCTPYKTUBHOMY Pa3roBOpPY MOKHO MCIIOJIb30BaTh CIEAYIOILYIO (ppa3y:

«A cnviwy, kak cunvHo Bul o3mywenvl npoucxodawum. Imo O0eticmeumenbHo MOoXHcem
NOKA3ambCsi HeCnpasediusbiM, O0OHAKO Odsatime B8epHeMCs HenocpeocmeeHHo K Bawemy
8onpocy...»

2. KoHTponupyiTe rpOMKOCTh M TOHAJIBHOCTh CBOETO royioca. ['oBOpuTe 4eTKO, TBEPIO, HO
MEJUICHHO U B HOPMAJILHOM TeMOpe rosoca (JIy4Ile THXO, YeM I'POMKO).

3. CoxpaHsiiTe 3puTeNbHBIN KOHTAKT, HO H30eraifTe MpsiMOro B3IJsAAA.

BaxHO NOMHUTB, 4TO NMPSMOMN B3I, HAIPABICHHBINA Ha arp€CCUBHOIO YEJIOBEKA, MOXKET
CIPOBOLIMPOBATh MPUCTYN emle Oosblieil HeKoHTpoiaupyeMoil arpeccuu. [IpaBUiIbHBIN
3pUTENbHBINA KOHTAKT - 3TO B3IVISAJl, HAPABJICHHBINA HA 00JIACTh «TPEYTrOJIbHUKAY) MEXAY IJla3aMu
U pTOM, JIMOO MEXAY ria3aMu U «MexOpoBbeM». CMOTpeTh HE00X0AUMO pachOoKycCHpPOBaHO,
MIEPUOTUYECKH OTBOJS B3I,

4. CobmronaiiTe reOMeTpuUIo OOIIECHUS.

Crnenyer cobiolaTh B3aMMHOE PACIONIOKEHHE COOECeHUKOB B MPOCTPAHCTBE, KOTOPOE
MUHHMU3HUPYET NpOsiBIIEHUE BepOabHON U pusnueckoit arpeccu. [Ipu oO1eHnn ¢ arpeccCUBHBIM
YEJIOBEKOM CHEIHAIMCTY PEKOMEHJOBAHO MPEIOKUTh MAMeHTy MPUCECTh (CUJS MPOSBIATH
arpeccuro CI0XKHEE), a CAMOMY MOYKHO OCTAThCS CTOSITh.

5. V3HaiiTe npuunHy OecrokoicTBa (rHEBA) U MPEAJIOKUTE BAPUAHTHI PEIICHUs TPOOIIEMBI,
HanpuMep:

«Buoicy Bac amo cunvho pazoznuno. Ymo umenno npousouiio? »
«asatime nocmompum, 4mo MONCHO cOelamsb 8 IMOU CUMYAYUU»

OueHp BaXHO HE JaBaTh OOELIAHUMN, KOTOpPbIE HENb3s BBINOIHUTH, a TAKKE IMPSIMBIX
pekoMeHaanui K aelictBuio. HeoOXoauMo mpeaocTaBUTh BAPHAHTHI PEIICHHS, YTO MO3BOJHT



20

pa3lleTUuTh OTBETCTBEHHOCTD 3a pe3yJibTaT. ECiu maliMeHT HacTauBaeT Ha MPSAMOU peKOMEHIALIHH,
CJIeTyeT BEpHYThCA K 00CYKJIEHUIO BAPUAHTOB, UCTIOIB3YS (Ppasy:

«Xopowo, moz2y ewe paz Bam noscnume...»,
«/lasaiime ewe paz nocmompum, Ymo MOICHO ceudac coeiams... »

6. [Tobmarogapute yenoBeka 3a HepaBHoaymue. Heo0X0qumMo BIpa3uTh OJarogapHoOCTh 3a
TO, YTO OH BBIPa3WJI CBOM YyBCTBAa U BO3MOXKHO yKa3aJl Ha HEKOTOpBIC HEIOPaOOTKU, KOTOpPHIC
paHee He ObLIM 3aMEUEHBI. DTOT «IIPHEM» CIIOCOOCTBYET MOBBIIICHUIO JOBEPHs K paOOTHHKAM
CITY’KOBI.

«A suoicy, Bul ouenv nepasnodyumnsl k npoucxooswemy. Cnacubo, umo ykasanu Ha Hawu
Hedouemovl. Mo nomodicem Ham 6 byoywem uzbedxncams makux HedopazyMeHull. .. »

Ha Bcex atamax auasnora ¢ 4egOBEKOM, IPOSBIIIOLNIMM arpeccuro, KOHTPOJIHUPYUTE CBOE
SMOLIMOHAIBHOE cocTosiHME. CiieauTe 3a IPOMKOCTBIO M TOHAJIBHOCTBIO CBOEH PEUM, a TaKkKe
PUTMOM M TITyOMHOH IbIXaHHUS. DTH MapaMeTphl JAIOT OOPATHYIO CBS3b - KOHTPOIUPYS UX, BEI
KOHTPOJIUpYETE€ CBOM HMOLMH. Ecim [bIXaHuWe CTaHOBUTCS IIOBEPXHOCTHBIM M YacTbIM,
CTapaiTech JbIATh IITy0XKe, IPU 3TOM BBIJIOX JOKEH OBITh AJIMHHEE BOXA.

4.4. IlpuHUMIIBI O01IEHHSI ¢ ATPECCUBHBIM MALIMEHTOM

1. CrymaiiTe BHUMATEJbHO, U BbI II0IiMeTe, YTO CTOMT 32 arpeccHeii.

ITocrapaiiTech yciblaTh TJIaBHYIO MBICIb, OTAETSS arpecCUBHYI0 (GOPMY OT COAEpIKaHUS.
Crnyaiite, 4To TOBOPUT MALIMEHT, a HE KaKk OH roBopuT. [lokaxuTe 3aMHTEPECOBAaHHOCTH B
pemeHnu Bonpoca. [IoMoruTe cHATH YMOLIMOHAIBHYIO HANPSKEHHOCTb.

B cnyuae neynpasnsemoil azpeccuu cmoum ygecmu nayueHma 6 omoenvHuli Kabunem u
NPeosloNCUMb cecmbv, NPoOoIcUmMb becedy 8 bolee KOMPOpmMHOU 0O6CMAHO8Ke, NPedsloNCUMb
600y unu uai. Bnumamenvno evicmywams. Iasnoe 6 smom momenm - He oyeHusamv, Npas
nayuenm uiu Hem. He nepebusams, He npomusopeuums u He onpagobleamvCsi.

2. He nogiaBaiiTech Ha MPOBOKALMU.

He crout BcTymate B OOMEH CIOBECHBIMH OCKOpOJEHUsSIMH. B crmoBecHoOW aysnu HeT
nobeauTenel, n0O npobiaemMa Tak U HE PELIUTCS.

Hnoeoa neobxooumo npocmo monvyams. Hydcno Oamv nayuenmy 6biCKA3amMvbCa U
8bINYCMUmMs HecamusHvle amoyuu. Eciu cneyuanucm eexcius u coepxcaw, nayuenm Ovlcmpo
VCHOKOUMCAL.

3. He oTBeuaiiTe rpy00ocThI0 Ha TPY0OCTh.

[lepedpasupyiite ckazaHHOe, HE U3MEHS CYTH, U OTBEThTE O CYILECTBY MpolieMbl. Yem
HMOLIMOHAJIbHEE NAIMEeHT, TeM 0oJiee CIOKOWHO pearupynre.

4. He npuHuMaiiTe Ha CBOM CYeT.

Aepeccus nayuenma Hanpasiena He TUYHO HA CReYUuanucma, d Ha HenpoCcmyro CUmMyayuio, 8
KOmMOopou oH okaszaics. Bceeda nyscno nomnums o ceoetl npogheccuonanbHou poau u He 8bIX00UNb
3a ee epanuybi.
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S. Belpa3ure cOYyBCTBHE U IOHUMAHHE.

HeO6XOI[I/IMO BbIPA3UThb COXKAJICHUC I10 ITIOBOAY CIJIOKHUBIICHCS CUTyalluH.

- «f umo Buvl ouenv paccmpoenvt smoii cumyayuetl, u Mo OetcmeUmelbHO HEeNPUSMHO.
Coorcanero, ymo npouzouLo 3mo HeodopasyMeHue».

Baoicuo evickazamb coorcanenue, Ho He UCKAMb BUHOBANbBIX.
6. Corsiacurech U NpuHeCUTEe U3BHHEHHUSI.

MuuMoe cornlacue 1 MEUMOE IPU3HAHNE BUHBI CPa3y TaCUT KOH(IUKT U MTO3BOJIIET IIEPEUTH
K PELICHUIO BOIIPOCA.

Ecnu He0BONBCTBO MaleHTa 0O0CHOBAHHO, TO JIyYIlle Cpa3y ¢ 3TUM corylacuTbes. Eciu
HEOOOCHOBAHHO, TO COIIACUTBHCS C OTOBOPKOM CYTH CUTyaluu 0e3 nepexoaa Ha JMYHOCTH.

- «Hzeunumscs 3a npuiYuHeHHbsle Hey006cm6a, duacomqbopm, nompaieHHoe nayueHnom
6pemMAy».

Ecnu nayuenm 6vlckazviéan KOHCMPYKMUGHYIO KPUMUKY CYWECmeyoue20 Nnopsoka,
cedyem noba2o0apums e2o 3a UHGOPMaYUuro Ol pA3MblULIeHUSL.

7. Bo3apbmMuTe nepepbiB 10 HEOOXOAUMOCTH M 10 BO3MOKHOCTH.

Ecnu gyBcTBYETE, YTO AMOLIMU NEPETIONHSIOT, TOKUHBTE KAOMHET, YTOObI MPUNTH B ceOsl.
3T0 HA/0 cleNaTh MO OJArOBUAHBIM MIPEVIOTOM U HEHAJ0MTO.

- «M36unume, mmne nado nposepums ungopmayuro no smomy eonpocy. A eepuyco Kk Bam
uepe3 MUHYmyy, akyeHmupylime HUMAHUe HA peueHUU 80Npoca NAyueHmad.

8. IIpensioxkure IIaH AeMCTBUIA.

W3noxute cBOM MpeyIoKEeHUsI YETKO M MOHATHO, NMPH 3TOM Ba)KHO OBITh YBEPEHHBIM, UTO
I1aH ocyuiecTBUM. Crenaite U3 MalueHTa COIO3HUKA MO BBIXOY U3 CIIOKUBIIEHCS CUTYalUH.

Ecnu I’lpOCb6bl nayuerma 6noJjiHe ClaeKGClmel, 3AKOHHblL U pA3YMHbL, Cﬂedyem COO6M41/H’I’lb o
mex waeax, Komopvle 603MONCHO npe()npuuﬂmb.

9. 3akaH4uBaiiTe CBOE NMPeIJI0KeHHE 3AKPBITHIM UJIH AJIbTEPHATHBHBIM BOIIPOCOM.
«Bac ycmpausaem maxou eapuanm? »

«Bbv1 nam 3a6mpa no3eonume unu 3atioeme? »

«# Bac cnauana sanucwvieaio Kk Hegpoi02y, a NOmMom K Kapouono2y? »

DTO co3maeT WILIIO3UI0 BHIOOpA, MPH KOTOPOM MAlMEHTy HHUYEr0 HE OCTaeTcs, Kak
MOATBEpAUTH Bamn Borpoc.

Ecnmu marm mo pemeHuto npoOieMbl, KOH(IMKTa HEOYEBHIHBI Cpa3y, HOCTapaThCs
YCIIOKOWTH TAlMEHTa, BBIPA3WB CBOE NMOHMMAHUE €r0 COCTOSHHS W IMO00emarbh COOONIMTH B
TEUYEHHUE ONPEICICHHOTO MPOMEKYTKA BPEMEHH O MPUHATHIX Mepax (1 00s13aTeTbHO HE0OX0IUMO
COO0ITUTH!).
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10. U3beraiite dpas «A ne 3uatw...», «A He mozy...»
Hcnonw3yiiTe Takue ¢pasbl:
«Hasavime s 3anuwy Bawu dannvle u coobwyy, Kax moabKo nOAGUMCA UHGOPMAYUSL... »
«Ha oanmuwiit momenm s moey (coenamo mo-mo)...
4.5. JdTanbl, CHU:KAOIIHE HANIPSIKEHHOCTb B KOHPJIMKTHOMH CUTyalluu
1. Boicaymars naumeHra:
- BBICJIYIIMBAs MTALIMEHTA, [I0Ka3aTh CBOIO 3aMHTEPECOBAHHOCTD B PEIIEHUHU BOIPOCA;
- IOMOYb €MY CHATh 3MOLIMOHAJIbHOE HANPSHKEHUE;
- clIes1aTh U3 MalMeHTa CO3HMKA 110 IIOUCKY BBIX0/1a U3 CIOKUBIIEHCS CUTYaLlUU.
2. Ajanrtaunusi NnpeTeH3uu NannueHTa.
- UrHopupyiiTe arpeccuro;
- Cnenaiite naysy;
- «Huvero nuyHoro»
3. Konkperusanusi, yTOUHEHHE CUTYallH.
- [IepeBenute arpeccuro B HEUTPAIbHOE COCTOSTHHUE.
- 3aaiiTe BONPOCHI HA OPUEHTALIHIO.
- [IepemoraiiTe miieHKy Ha3a.
«4mo xonkpemuo vl umeeme 8 8U0Y?»
«4mo xonkpemuo eam ne Hpasumcs?»
«Bepmno nu s 6ac nouan...»
«Mooicno ewe pas...»

«,Zlaeaﬁme YMOYHUM, 6 HeM CIIOIHCHOCMb...»

3. IIpu3HATH HCTHHHOCTDH NPETEH3HH.

- [Ipu3HaiiTe npaBOTy NALMEHTA;

- BeikaxkuTe MOHMMaHUE YyBCTB COOECETHUKA,;

- [TponeMoHCTpUpyHTE YBa)KEHNE U MPU3HAHUE TIPAB OMIIOHEHTA;
- [TonpocuTe 0 KOHCTPYKTUBHOM KPUTHUKE;

- COCpe,I[OTOLII)TCCI) Ha TOM, B UE€M €CTh COrjiacue.
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«/la, 6ce uMeHHO MAaK u NPOU3OULTON

«/la, Bvl npaswi...»

«A nonumaio Bauty o3abouennocme...»

«B uem Bvi cuumaeme, nawa nedopabomka?...»

«/la, 30ecv s ¢ Bamu noiHocmuio co2naceH... »

4. IlpenJio:KUTH pelieHue, BOCCTAHOBUTH JI0BepHe

- [Iepexirountech Ha COBMECTHBIN aHaIU3 IPOOIIEMBI;

- [TokaxkuTe, YTO XOTUTE BMECTE HAUTH HAWIIydlllee PEIICHUE;
- BoBnekure cobeceTHIKA B COBMECTHBIN IMOUCK BAPHAHTOB.
«HUmax, npobrema ceooumcsi...»

«Ymo HysHcHO uzmeHums, umoosi... »

«Ilouemy 6v1 He cOename...»

«Bam b6onbuie no0xooum 3mom 6apuanm iy SMom...»

5. OnepaTuBHOCTb.

«fl 2comoe coenamu Ons pewtenust SMotl CUMYAyUuu. .. »

«A nepeszgonio Bam 6 meuenue nonyuaca...»

«Ha oannbwiil Mmomenm mvl ModceM cOelamp 3mo... »

I'nama 5.
MeToan4yeckue peKOMeHIAHUH 110 00IIEHHN IO
¢ nauueHTam - yuacruukamu CBO u ujienamu ux cemeit
NPH NPU3HAKAX CYMUHUAATBHOIO MOBEACHUS

K coxanenuro, cyuiuaaibHOE TOBEJACHUE CPEAM NMALMEHTOB - yuacTHUKOB CBO 1 uieHoB
WX CeMeH He PEAKOCTh, M JJII MEIUIIMHCKOTO PaOOTHHUKA BaXXHO PACIIO3HATH MPHU3HAKH TaKOTO
MOBEJICHUs y MAallMeHTa, C TeM YTOOBbl HAMpPaBUTh €r0 K COOTBETCTBYIOIIEMY CIICUHAJHCTY.
CyunuaanbHOE TMOBEAEHUE PA3BUBACTCS OT JMU30JIMYECKUX IMACCUBHBIX MBICIIEH, KOTOpBIE
MOCTENIEHHO O(POPMIIIOTCS M CTAHOBATCA aKTHUBHBIMU (KOHKPETHBIMHU M YCTOWUYMBBIMH), Uepes3
CO3pEBaHME HAMEPEHUS U IIAHA - K PEIIUTEIbHON pealn3aliuy CyuIUIaJIbHON MOMBITKH.

CyunuaanbHble MBICTH UMEIOT OONBIIYI0 KIMHUYECKYI0 3HA4MMOCTh, TaK Kak
CBOCBPEMEHHOE WX BBISBIICHHE M TTOHUMAaHUE ITO3BOJISIET U3MEHUTh HEPAPXHIO MTEPSIKUBAHUN JT0
MOMEHTa O3BYYHMBAHHS WHAMBHUIOM MPOAYMAHHOTO TJIaHA U CO3PEBILETO PEIICHUS O CYyHIIHJIE.
OCHOBO# pa3BUTHUS CYUITUAATBHBIX MBICIICH SBISIOTCS TUCPYHKIIMOHATBHBIC YOSXKACHUS O ceOe
(«A 60rbwe HU Ha umo He 20dicycby), OKpyxawomeM Mupe («Mos scusnb bonvue HUKO20A He
b6yoem npeoicretiy), o oynymem («Janvwe 6yoem monvko xysxcey). Takue MbICTH MOTYT UMETh
PYMUHATUBHBIN XapaKkTep, YCHUIMBas HHTCHCUBHOCTH IEPEKUBAHUS OE3BBIXOHOCTH U OIIYIICHUS
0e3HaIe)KHOCTH. PyMUHAINH BRITECHSAIOT KOHCTPYKTUBHBIC ICUXUYECKHE ITPOIECCHI, HE TTO3BOJISIS
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HaiTH pemieHne mnpoOsieMbl WIM TOCTaBIeHHOM 3amadn. CBOEBpPEMEHHOE BBISBICHUE
CYULUAIbHBIX MBbICICH SABISETCS BaXKHBIM CHOCOOOM CHM3MTh pPHUCK (hakTHyeckoro
CYMIIMAAIBHOIO IIOBEICHUS.

Heo6xomumo nuddepeHnmpoBaTh NaCCUBHBIC M AKTUBHBIE CYUIIHIAILHBIE MBICITH.

IlaccuBHbIe CyMUIMIAAbHbIE MBICJIM - HE MOJKPEIUIAIOTCA IOATOTOBUTEIbHBIMU
JEHUCTBUSIMHU 110 CaMOIOBPEXKACHHUIO. K IpOSBICHUAM IACCUBHBIX CYHULMIAIBHBIX MbICIEH
(pa3MBbILIEHHUS] O CMEPTH, JKEJIaHUE CMEPTH), IPUHITO OTHOCUTH BBICKA3bIBAaHUS O HEXEJTaHUU
IIPOCHINIATHCA 110 yTpaM, KOHCTATallUX TPYJAHOCTH JKUTh JKU3Hb.

K akTHBHBIM CyHMIHAAILHBIM MBICJASM (MBICIIA O IPHYUHEHUN OOJIH, MBICITH O CYUIIH]IC)
OTHOCAT: COCTAaBJICHUE IUIAHOB, (paHTA3MPOBAHUE WJIM 3AIMKIMBAHHE HAa CMEPTH, HCKIIOYast
JPYTUe MBICTHM, TIOMCKU IOKOS WJIM BBIXOJA W3 TPEBOXKHBIX YYBCTB CThIJa, BUHBI, THEBA,
0€3HAaIeKHOCTH, TPEBOTH WJIM TICYAIIH.

Cynunuanbnoe HaAMEpEeHUue - AaKTUBHBIC MBICIIM, BKIHOYAaOIIHUEC MOTHB, CTPEMIICHUC
YCIIOBCKA ITIOKOHYUTD KU3Hb CaMOy6HfICTBOM.

CynuuaajibHbIH IUIAH - TPOEKT CYUIMIATbHON MOMBITKH WIN CYUIUA, BOSHUKAIOIINN KaK
pe3yabTaT aKTUBHBIX MBICIIEH U YCTOMYMBOTO CYMIIMAAIBHOTO HAMEPEHUs, BKIIIOYAIOIINI J1aTy,
BpeMs1, CITOCOO 3aBEPIICHHS )KU3HHU.

Cynuwla.m)naﬂ IMOMNBITKA - HCJICHAIIPABJICHHOC OIICPUPOBAHNEC CPEACTBAMMU JIMIICHUA cebs
JKU3HH, HC 3aKOHYMBLICECSA CMEPTHIO.

Cyunun onpezensercss Kak JeHCTBUS C (paTaabHBIM UCXOOM, KOTOPblE MHUIIMMPOBAHBI 1
OCYIIECTBIIEHBI YMEPIIUM C LIETbI0 PEealn30BaTh KeIaeMble H3MEHEHHS MMOCPECTBOM yOUICTBA
ce0s.

CyunujanbHoe TOBEIECHHE  ONPEAENseTCS  MOBBILIEHHON  YYyBCTBUTENIBHOCTBIO K
CYyHMITUAAIBHBIM (DAKTOpaM B COYETAaHUU C TPUTTEPHOU POJIBIO CTPECCOPOB.

[To creneHu BIUsSHUSA Ha BO3HUKHOBEHHE CYUIIUAAIBLHOTO MOBEICHHS TPYMIbl (PaKTOPOB
pa3zeNsIoT Ha paHTu:

K ¢axTopam nepBoro panra (0CHOBHbIE), 0€3 KOTOPBIX CYMIMJAIbHOE MOBEJICHHUE HE
BO3HUKHET B OTBET JaX€ Ha camble CHJIBHBIE CTPECCOPBI, OTHOCAT OHMOJOTHYECKHE
(reHeTuyeckue), JMYHOCTHO-TICUXOJIOTHYECKUE (MMITyJTbCUBHOCT, HMOILMOHAIBHYIO
HEYCTOWYHMBOCTh,  TPYAHOCTH C  CAMOOILIEHKOW, CKIIOHHOCTh K  CaMOOOBHHEHHIO,
Hec(pOPMUPOBAaHHBIE 1IEHHOCTHBIE OPUEHTAIIMU, HU3KYIO CTPECCOYCTOMYHMBOCTD), KIMHUYECKUE
(Ham4Me MCUXUYECKUX 3a00JIeBaHM).

@akTOopbl BTOPOro paHra (CrocoOCTBYIOIIME): MUKpPO- U MaKpOCOLHMAIbHbIE (aKTOPHI
(pemurno3Hbie  yOekaeHus, (GaKThl HACWIWsA, COMAaTHYECKHWe 3a00JeBaHUs, TOKa3aTeIn
COLMAIbHO-9KOHOMHYECKOTO M TOJIMTHYECKOro  ONaromojyyust COIUyMa, a  Takke
ATHOKYJIbTYpaJibHble (pakTophl. J[aHHbBIE (PAKTOPBI CHOCOOCTBYIOT YCHJIEHUIO CYWLHIAIBHOTO
PHCKA, HO HE SIBJISIFOTCS PEAUKTOPAMH €r0 BOSHUKHOBEHHS.

dakTopbl TPETHEro paHra (pealu3yollre) Wi «IpaiBepbl» CYUINAaIbHOTO OBEICHUS
- CTPECCOBBIC KUZHEHHBIE COOBITHS, MPUBOASAIINE K PeaTH3aIUN CYUINIATLHBIX HAMEPEHUH.

[Ipn npuszHakax CyWIIMIATBHOTO TIOBEICHUS CIEIUATUCT MOXET 3a7aTh CIEAYIOIIHe
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BOIIPOCBI:

- Bviaem nu y eac maxoe 4y8cmeo, OYOmMo HCU3Hb He CHOUm mo20, 4mooOvl 3a Hee
oepacamuca? Kaxue mvicau unu cumyayuu yCuiuearom 2mo 4yecmeo?

- Cyuanocw u 8am K020a-HubyOb nepeicusams co8epuieHHo becnpoceemuoe omuasnue u
beznadescnocmyv? He Ovigaem u y 8ac owyweHuss, ymo 0ulio 0bl 1yuuie OCMAaHO8UMb «8Ce IMON?

- Bosnukanu au y 8ac ko20a-aubo MulCau 0 HENHCENAHUU JHCUMb UL O MOM, YMO He CIoum
bonvue ocums? Kak wacmo 3mo npoucxoouno? Imu MulCiu 803HUKAIOM HENPeOHAMEPEeHHO?
Yoasanoco 1u sam omopocumo smu moicau?

- Kmo-1ubo u3 unenos saweti cemol, dpy3eﬁ, SHAKOMDBIX, COCIIYIHCUBUEB BbICKA3bIBAT MbLCIU
O Hedfcelanuu JICums uiu cosepuiail cyuuud? Kax 6wt amomy omunocumecs?

B mporecce 6ecenpl crienuaincTy HEOOX0AUMO:
- 3aBepuTH MAIMEHTa, YTO 3TO ObLIA XOpOoIIas et OOPATHTHCS 38 HTOMOUIBIO.

- HOKaSaTI), YTO BbI KaK CIICHUAIUCT XOPOIIO PACIIO3HACTC U ITIOHUMACTC €TI0 COCTOAHUC U
OMOIHOHAJIbHOC CTPaJlaHHUC.

- CnBurath ¢okyc Oecenpl HA HEOOXOAMMOCTH YIIYOJCHHOTO aHAM3a CTpalaHus u
NICUXUYECKOM 0O0JIM MaIlMeHTa ¥ HAIIPABUTh HA KOHCYJIBTAIIMIO K MEIUIIUHCKOMY TICUXOJIOTY HIIU
[ICUXHATPY.

- HamrpaBuTh manuesTa K COOTBETCTBYIOLIEMY CIELUAIIUCTY.

Ba:xHo:

He nprTaiitecs camMmu 0oTroBapuBaTh MalMeHTa OT CYUIIMIATbHBIX MOMBITOK!
Bo3moxHbIe GOpMYIHPOBKYU CHENMATUCTA JUISl TOCTHKEHUS ATUX 3a/]1a4:

- Bawa ucmopus 38yuum OeticmeumenbHo KAk oueHb MpyoHdas U NOIHAS IMOYUOHANbHOU
bonu. Xopowio, umo 6wl pewiunu nooeIumsvcs co MHOU c8ouMU nepedxcusanusmu. A euoicy,
HACKONILKO 8aM MPYOHO celiudac 6 dauleti CUmyayuu.

- A 0vbl npednodrcun 6am nooodWAMvbCsl ¢ HAWUM MEOUYUHCKUM ncuxon020M. OH nomoodcem
Bam nyqwe pasobpamuvcs co croxcuguiencs cumyayuetl.

K nmnpusHakam cyunmaanbHOro CTaTyca, BBIABISIEMbIM B Xojae Oecenbl U cbopa
AHAMHECTMUYECKUX JaHHBIX, CJIEyeT OTHECTH KaK U3MEHEHUs B KOTHUTUBHOU cdepe (mosBiIeHne
CYHULIUJANBHBIX MBICIIEN), TaK MMOBEACHUECKHE TPOSBICHUS:

1. I3MeHEeHNS B HETAaTUBHBIX KOTHUTHBHBIX MMaTTepHax, MOsBJICHUC MBICJIEH O HEXEIaHUU
KUTH

2. TlosiBneHue Oolee 4acThIX MBICTAECH 00 OTYASTHUM WM O€3HAJEKHOCTH C KOTHHUTUBHOMN
penpe3eHTanreil BO3MOKHBIX CIIOCOO0B yX0/1a U3 KU3HU

3. IIpexpaieHue npuema JIeKapcTB

4. OTKa3 OT CHa WM MpreMa MUY B OOBIYHOM PEKUME
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5. Pactymiee 3nmoynoTtpe0ieHre ICHX0aKTUBHBIMU BEIIECTBAMU

6. IlosBneHne wWHTEpeca K XpPaHCHUIO JIEKAPCTBEHHBIX CPEACTB (TaOJIETOK) WM
IPUOOPETEHUE OPYKUS

7. V3onsmus M OTCYyTCTBHE CBsi3e (MepecTall XOIUTh Ha NPOGUIAKTHUYECKUE OCMOTPBHI,
nepectan OTBeYaTh HAa 3BOHKH WIIM TEKCTOBBIC COOOIICHHS, HE MOSBISIICS Ha paboTe WU
OOLIECTBEHHBIX MEPOTIPUSTHUSIX UM, BOSMOXKHO, YEUHSIICS B OIPEEIICHHOM MECTE)

8. TosBnenue ¢uznueckord WM BepOanbHON arpeccuu, BO30YXKICHHE, MOATOTOBKA K
caMoyOuiCTBY (pa3zava BEIIeH U UCCIeOBaHUE METOJIOB CaMOYOHIICTBA)

BroisiBi1sieMble IPU3HAKHA 2 - 8 HABIAITCA MNOKa3aHUAMHU AJA  IKCTPECHHOIO
HamnpaBJICHUSA 3a MeIUIIMHCKOI NMOMOIIbIO, IIPU3HAKHU 7-8- AJIsd FOCHI/ITaJIH3aIII/II/I!



